JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoawmit 3akoH peryavpyetT OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
W3rOTOBUTENIAMK,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAAJE/NbLAMW  arperatopos
MHbopMauumn o ToBapax (ycnyrax) mpu npofayke TOBapoB (BbINOMHEHMM PaboT, OKasaHuuM ycayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebUTenel n oKpyKatoLen cpeabl, noayyeHue
MHbopMauumn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHUTENAX, NpoaaBuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMIA  HamepeHue 3aKka3aTb wuauM  npuobpectn nubo
3aKasblBalolmii, NprMobpeTaoWwmnin NaM UCNonb3yowmii Tosapb! (paboTbl, YCaAYrM) UCKAIOUNTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHUEM NPeanPUHUMATEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/b - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMoHHO-MPaBoBOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
WMHANBUAYANbHbLIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLme ycayru notpebutenam
no BO3Me34HOMY A0r0BOpY;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBOM GOPMbl, a TaKkKe
MHAMBUAYANbHBIA NpeanpuUHMMATENb, peanusylolne ToBapbl MoTpebuTenam Mo Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCcnoBuaAM forosopa (npu WX OTCYTCTBUM WAM HEMNoJIHOTE YCAOBMIM OObIYHO NpeabsaBASEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
LUenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHUio NpuY Npoaake ToBapa no obpasuy U (Mnm) no
OonucaHuio;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeEH 663 HecopasMepPHbIX PAaCcX0A08B UM 3aTPaT BPEMEHMW, UAW BbIABAAETCS
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie ero yCTPaHeHUA, UAu apyrue nogobHble HeJO0CTaTKu;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
340pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpesbl MPM 06bIYHbIX YCIOBUAX €FO UCMO/b30BaHMS,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YNO/IHOMOYEHHaA  M3rotoButTenem (NpogaBuOM) OpraHu3aumMs  MAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasuUOM) WHAMBMAYaNbHbIA nNpegnpuHUMaTenb (ganee - YNOAHOMOYEHHasn
OopraHusauma WAW  YMNOJIHOMOYEHHbIA WHAMBUAYANbHLIA  MpeAnpUHUMATENb) - oOpraHM3auus,
OCYLLECTBNAOWAA ONPeAeNeHHYI0 [eATeNbHOCTb, WAM OpraHM3aumsa, co3faHHas Ha TeppuTopuu
Poccuitckoit depepaunmn msrotosutenem (NpogasLom), B TOM UYMCAE MHOCTPAHHbIM WM3rOTOBUTENIEM
(MHOCTpaHHbIM NpPoAaBLOM), BbIMOJHAKLWME onpeaeneHHble GYHKUUMM Ha OCHOBAHWW O0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeEHME TpeboBaHWM
notpebuteneir B OTHOWEHWMM TOBapa HeHaZ/eXalero KavectBa, AMBO WHAMBUAYANbHbIM
npeanpuHMMaTeNb, 3aperMcTpMpoOBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesnem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTtenell B OTHOWEHWM TOBapa HEHAA/EXKALLLEro KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBOM  dopmbl UK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenew, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KoTopble ABAAIOTCA BAaAeNbLamMn NPOrpaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MaWwuH wu  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeaNoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHWMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOMo
OKa3aHWA YyCAyr), 3aKNuuTb C MNPOAABUOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
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BO3ME34HOro OKasaHWA YCayr), a TakKe MPOW3BECTM NpenBapuUTesibHYl0 OMnaaTy YKasaHHOro ToBapa
(ycnyrm) nytem HanmyHbIX pacyeToB b0 NepeBoAa AeHEXKHbIX CPeACTB BNae bLy arperatopa B pamKax
npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlwero
3aKkoHa 1 PepepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn deaepasbHbIMU 3aKOHaMU (fanee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMMU C HUMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe w3gaBaTb Ana notpebutena M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONIHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3au, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3; B pea. PeaepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJOXEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMKM, NPOTUBOpPEYALLEM
KoHctutyummn Poccuiickon ®epepauum, He nognexkaT ucnonHeHuto B Poccuinckoit ®eaepauymmn. Takoe
NPoOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHoOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 08.12.2020 N 429-03)

CraTbna 3. MpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3aLlWmUTbI NpaB NnoTpebuTenei obecneymsaerca
NOCPesAcTBOM  BK/IOYEHWA COOTBETCTBYIOWMX TpeboBaHWi B ¢deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPaMMBbl, @ TaKKe MOCPeACTBOM OpraHM3auum
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3alLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTtenell Ha npocseweHve B 061acTM 3aWMTbl Npas
noTpebuteneit opraH rocyAapcTBEHHOro HaA3opa ocyuiecTsnaetr GopMMpoBaHME N BeAeHUE OTKPbITOro
M 06LeaoCTYNHOrO rocygapcTBeHHoro MHGOPMaUMOHHOIO pecypca B 061acTy  3alWMTbl Npas
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nortpebuteneit, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopagKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTCTBMM B AOrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBAHUAM U NPUTOAHbIN AN8 Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasey, (MCNONHUTENB) NPU 3aKatoYeHUK aorosopa bbin noctaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Mpw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUYECKU CAOXHbIX TOBApOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOBJIEHHbIMM NpPOrpaMmmamMn  ANna  3NEKTPOHHbIX BbIYUCAUTE/IbHbLIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma uam gpyrue rocy4apcrea - YaeHbl
EBpa3snicKoro sKOHOMUYecKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM COXKHbIX
TOBapoOB, MOPAAOK COCTaBNEHUA W BeAEHWUA MepeyHA NPOorpamMmm AfA 3NEeKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickaa deaepauma unm apyrue rocyaapcresa
- YneHbl EBPa3ninCcKoro aKOHOMMYECKOTO COK03a M KOTOPbIE AO/IKHbI ObITb NPEABAPUTENBHO YCTAHOB/EHDI,
M NOPsALOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/tOYaa TpeboBaHWA K  GYHKLMOHMPOBAHUIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ucnonb3yemble NoTpebutenem Ha OTAENbHbIX BUOAX TEXHWUYECKM C/IOXHbLIX TOBApoOB AAA AOCTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOMIHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
MOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aBnAeTcA Poccuitickaa ®epepauma unm apyrme
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO COH33, B NOPAAKE, YCTAaHOBJEHHOM
MpasuTenbctsom Poccuiickoit ®epepaumn. TpeboBaHUA K yKa3aHHOM NOUCKOBOM cncTeme U NOpPAJOK ee
onpeaeneHna yctaHasameatoTca Mpasutensctsom Poccuinickon Pepepaumu.

MpeaBapuUTeNbHO YCTaHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALLUWH,
ncnosib3yemble NOTPebUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CIOXKHbIX TOBAPOB, A0/IXKHbI B TOM YMC/e
BK/1tO4ATb NPOrpammy A5 3NEKTPOHHbIX BbIMUCIUTENbHbIX MALUWH, KOTOPAan NpeAHa3HavyeHa A41a NOUCKa,
NPOCMOTPA M NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLMH, NPUMEHAEMBbIX
noTpebuTenamm C WUCNONb30BAHMEM TEXHUYECKU CNOXHbLIX TOBAapoB (Aanee - eaWHbIA MarasuH
NPUAOXKEHNN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPXKAaeMbIx denepasibHbIM OPraHOM WCMONHUTENIbHOM BAACTU, OCYLLECTBAAOWMM YHKUMU NO
BbIPabOTKe M peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALMOHHLIX  TexHoNorni. dPepepanbHblit  OpraH  MCMAOAHUTENbHOW  BAACTH,
OCYLLECTBAAWMNIN GYHKUMKM MO BbIPaboTKe U peannsaumnmn rocyaapcTBEHHOW NOAUTUKM U HOPMATUBHO-
NpPaBOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOIUM, TaKkKe yTBepKAAeT nepedveHb
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NPorpamm Ans 31eKTPOHHbIX BbIYUCAUTENbHbBIX MaLUWH, Ppa3mellaeMbiX B AMHOM MarasuHe NpUaosKeHui
B 06a3aTe/IbHOM NnopaakKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMM NopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTpebuTento Tosap
(BbINONHWUTBL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI 3TUM TPEBOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHuTenb) BnpaBe ycCTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3rotoBuTesb
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
ONMTENbHOro NOJ/Ib30BaHMA, B TOM 4YMCAE KOMMNEKTYOWMX u3genvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A KU3HM, 340P0BbLA
notpebuTtens, NPUYUHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwein cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA €AUHULAMMU BPEMEHWN, a TaKMKe MHbIMK
eaAnHUUuamMn mnsamepeHuma (KMHOMeTpaMM, MeTpamn 1 npoYynmun eamHUuamm mnsmepeHunAa umncxoaa wus
dYHKUMOHaNbHOTO HasHaveHuns ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMePHO-KOCMETUYECKME TOBAPbI, MEAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NOoA06HbIE ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbINOAHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0KEH ObITb YCTAHOBAEH CPOK FOL4HOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENb) BNpaBe yCTaHaBAMBaTb Ha ToBap (PaboTy) rapaHTUIHLINA CPOK -
nepuoa, B TeYeHMe KOTOPOro B cayyae obHapyKeHus B ToBape (paboTe) HepocTaTKa M3roToBUTESNb
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebUTeNs, YCTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 0643aTeIbCTBO B OTHOLLIEHMM HeJ0CTaTKOB TOBapa, 06HapY»KeHHbIX
Mo MCTEYEHNWN YCTaHOBAEHHOrO UM rapaHTUIMHOIO CPOKa (AononHUTEeNbHOE 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cop,epmaHme AOMNO/THUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok AeﬁCTBMH TaKoro
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obs3aTenbcTBa W NOPAJOK OCYWECTBAeHMA noTpebutenem npaB nNo Takomy o6A3aTenbCcTsy
onpeaensaoTca U3roToBUTENEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpogasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIMHbLIA CPOK, €CAM OH He YCTaHOBAEH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCcTeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MoNHUTEbHOE 0653aTeNbCTBO).

CopzepkaHue gonoaHUTebHOro 0b6A3aTeIbcTBa NPOAABLLA, CPOK AENCTBMSA TaKoro 0b6A3aTenbcTea U
NopsaAoK OCYLLLECTBAEHUA noTpebutenem npae No TakoMy 0653aTenbCTBY onpeaensoTcs A0roBopom
Mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHaApy*KeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTAa U TEeXHUYECKOoro
obcnykusaHuaA ToBapa

MN3rotoBuTenb 06s3aH ob6ecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMA TOBapa B TeYEHWe ero Cpoka
Cny»Kbbl. A 3TOM Uenmn N3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCc/y»KMBaHMe ToBapa, a
TaKXKe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHu3aLMM B HEOBXOAMMbIX ANA PEMOHTa U
TEXHUYECKOro 06CYKMBaHMA 06beme U aCCOPTUMEHTE 3amnacHbIX YacTel B TeYeHWe CpoKa NPon3BoACTBa
TOBapa W Nocsie CHATMA ero C NPOM3BOACTBA B TEUEHUE CPOKa C/y»K6bl TOBapa, a NPU OTCYTCTBUM TaKoro
CPOKa B TEYEHME OeCcATU NIeT CO AHA Nepeaayn ToBapa noTpebutento.

CraTtba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 06bIYHbBIX YCNOBUAX €ro
MCMNO/Ib30BaHWUA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3ALMKM Obln HGe3onaceH ANa KU3HW, 340POBbA
noTpebuTens, oKpyKatoLLel cpeapl, a TaKXKe He NPUYMHAN Bpes, UMyLLecTBy notpebutensn. TpebosaHus,
KOTOpble A0/XHbl obecneumBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) gas »KU3HWU M 340POBbA
notpebuTtens, OKpyXalowen cpedpl, a TaKXe MpenoTBpalleHMe MPUUYMHEHMA Bpeaa MMYLLECTBY
notpebutens, aAsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneymnBaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyX6bl MW CPOKa roaHOCTM ToBapa (paboTsl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAWEro 3aKoHa U3roToBUTE/b (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA Nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HUM, 300POBbLI0 MU UMYLLLECTBY NOTPEbUTENA BCAeaCcTBUE HeobecneyeHun
6e3sonacHocT ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO CcTaTbell 14 HacTosuiero
3aKoHa.

3. Ecam pgna  6e30MmacHOCTM  MCNoJsib30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (fanee - npaBuna),
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M3roToBUTE/Nb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCNosHUTENb)
063aH [0BECTN 3TW NpaBuIa 40 CBeAeHUA NnoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLel cpegbl U NpefoTBPALLEHNE NPUYMHEHUA BPpeLa UMYLLECTBY NoTpebuTens, cCooTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoOANEXUT 06A3aTe/NIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcs npopaaska ToBapa (BbinonHeHWe paboTbl, OKasaHMe ycayrn), B TOM uducie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBMA TPEOOBAHUAM, YKa3aHHbIM B MyHKTe 1 HACTOALLEN CTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YMC/Ae WMMMOPTHOrO TOBapa, COAeprKaliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTPeHa aAMMHWUCTPATUMBHAA WAW Yroso0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnu  yctaHoBneHo, uTo npu  cobaogeHnu notpebutenem yCTaHOBAEHHbLIX NPaBuUA
NCMNOJIb30BaHWUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYMHAET UAN MOKET NMPUYUHUTD
BPEeJ, }KMU3HW, 340P0BbI0 U UMYLLECTBY NOTPEBUTENSA, OKpYKaloLen cpeae, U3roToBUTeb (MCNONHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
npuMYMH Bpeaa, a B Heo6XOAMMbIX CAyYanx MPUHATb Mepbl MO U3BATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNONHUTENL) 065A3aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTea. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (Man) oT noTpebuTena unmn notpeburenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon dPepepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpebutensa Ha uHpopmauuio 06 usrotosutene (UCNosHUTENE, NPOAABLE) U O
ToBapax (pa6oTtax, ycayrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpeAoOCTaBAeHUA HeobXxoAMMOM U A0CTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHuTene, NpPoaasLe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHoM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKUBaAHUS
notpebuTtenen, Ha PyccKom A3blKe, a AOMNOJHUTENbHO, MO YCMOTPEHUIO M3rOTOBUTENA (MCMOMHUTENS,
npoAasLLa), Ha roCcyAapCcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn 1 poaHbix A3bIKax HAPOLOB
Poccuitckoin depgepaumn.

3. YnonHomou4eHHasn OpraHmnsauuna nan YI'IOﬂHOMO‘-IeHHbIﬁ VIH,CI,MBM,D,yaI'IbeIl\;I npeanpunHMmartesib no
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TpeboBaHMIO NoTpebuTenna ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOUX MOJIHOMOYNIM, BbITEKAOLLMX
13 3aK/IH0OYEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (NPOAABLLOM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [0BecTM [0 CBegeHus noTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMmelLaeT YKa3aHHY0 MHOPMaUMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - UMHAMBUMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO MHPOPMALIMIO O FOCYAapCTBEHHOW peructpauum M HauMeHOBaHWUU
3aperncTpupoBaBLLEroO ero opraHa.

M3rotoBuTens (Npoaasel,) o643aH AOBECTU 40 CBeAeHUA NoTpebutens GupmeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MeCTO HaxoXKaeHua (agpec) M pexkum paboTbl YNOJHOMOYEHHOW OpraHM3aummn uau
YNOAHOMOYEHHOIO HANBUAYANLHOTO NpeanpuHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraHnsauma uan ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
nsrotosutene (npoaasue) (pupmeHHoe HauMmeHoBaHWE (HaMMEHOBaHME), MEeCTO HaxoxKaeHus (agpec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OT4eCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaunoHHbI HOMep 3anucu o
rocyaapcTBeHHOMN perucTpaumm GpusnMYeckoro nuLa B Kayectse UHAMBUAYANbHOrO NpeanpuHumaTens).
YNonHOMOYEHHAn OpraHu3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALLMOHHO-TENNEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmauuto 06 nsrotosutene
(npopaBue) nocpeAcTBOM pasmelleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHMUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio ob nsrotosutene (npoaasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BecCTM A0 cBeAeHUsA noTpebuteneit MHPopmaumio o cebe m
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocyAapCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNLa,
damununio, nma, OTYECTBO (ecAn MMmeeTcs), roCyAapCTBEHHbIA PErncTpauMoHHbIA HOMEpP 3anucu o
rocy4apCcTBEHHOM permucrTpaumm GMU3nMYecKoro MLa B KayecTse MHANBUAYaAbHOTO NpeanpuHMmMaTtens), a
TaKXKe 00 MMemLWMnXcs U3MEHeHMAX B yKasaHHOW WHbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBegeHun notpebutenen wuHpopmaumio o cebe M npoaasBue (McnonHUTene) nocpeacTBoM ee
pa3MelLLeHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"NnTepHeT". MHPopmauuio o npopasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe AOBecCTU A0
cBefeHun noTtpebuTeneid NOcpeacTBOM pa3MelLeHUs Ha CBOMX calTe M (Mnau) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTeNb) 06A3aH NpPeaoOCTaBUTb BNAALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHOPMaumio o cebe, yKasaHHyHo B NyHKTe 1.2 HacTosALwel cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHWs B TaKoW MHbOpPMaUuK, Nnpoaasel, (MCnoHUTeNb) 0653aH B TeYeHMe 04HOTO paboyero aHa ¢
MOMEHTa BHECEHMSA B Hee W3MeHeHW coobWwuTb Bnagesbly arperatopa 06 3TUX M3MEHEHUSX U
pa3smecTUTb UX Ha CBOeM caliTe B MHOOPMALMOHHO-TENIEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
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Hanuumu). Bnapgeney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMiO O MpojasLe
(ucnonHuTene) B TeyeHMe opHoro pabouyero AHA, €CAM  pasMeLLEHME YKAa3aHHOM MHbOopMauun
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero cTpaHuue cakita B MHGOPMAUMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHWUTENb MMEET TOoCYAapPCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBeAeHa WMHPoOpMauuAa O BUAE LeATeNIbHOCTU U3roToBUTENS
(vcnonHuTena, npopgasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MNK) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 U 2 HacToALLEelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTeneit BO BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyvasX,
€C/IM TOPro.is, HbITOBOE U UHbIE BUAbI 0OCNYKMBAHUA NOTPeObUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOTO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHbopmaumio o ToBapax (paboTax, ycnyrax), obecrneumsatoLLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmaumMn Ao noTpebutena yctaHasauBatoTca [pasutenbctBom Poccuiickol
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTe/ibHOM NOpsAKe A0/IKHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKoHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU cBUAETENbCTBYloWee 06 06s3aTeibHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYEHME;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaX ToBapoB (paboT, ycnyr), B OTHOLLIEHWUU
NPOAYKTOB NUTaHMUA CBeAEHWUS O cocTaBe (B TOM 4yMc/ie HaMMeHOBaHWe MCMOb30BaHHbLIX B Mpolecce
W3roToB/IEHWNA NPOAYKTOB MUTAHWUA NULLEBbIX 406ABOK, HMONOrMYECKN aKTUBHBIX [06aBOK, MHPOPMaLMA
O Ha/MYMM B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHXXEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3mMoB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBON LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAaHMA, O cnocobax N3roToBNeHMA roToBbIX 6/t04, Bece
(0bbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKU (pacdhacoBKKU) NpoAyKTOB NUTaHWA, a TaKKe cBeAeHun
O NPOTUBOMOKA3aHUAX 4N UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuaAx. MNepeyeHb ToBapos (paborT,
ycnyr), uHbopmMmaums O KOTOPbIX OO/MKHA COAep’kaTb NMPOTMBOMOKa3aHUA ANA MX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MpasuTtenbctBom Poccuitickoi ®epepaumu;
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

LeHy B pybiax 1 ycnosua npnobpeteHns Tosapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepedayn (BbiNoAHEHUA, OKasaHKUA) noTpebutento,
NOIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosua appekTMBHOro 1 6e30nacHoro Ucnosib3oBaHUs ToBapos (paborT, ycnyr);

UHbopMauuio 06 sHepreTUYeckoi 3¢pHeKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe o
HaNU4YMM TaKol MHPOPMaLIMM onpeaeneHo B COOTBETCTBUM C 3aKOHO4ATENbCTBOM 06 aHeprocbeperkeHum
M O NOBbIWEHWM SHEpreTMyeckoi apdpeKkTMBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/IEHHbIW B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UCTeYeHUK
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMACHOCTb AJ/1A *KM3HU, 340POBbS U MMYLLECTBA NOTpPebuTens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCTMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (mMecto HaxoxaeHus), ¢GUPMEHHoe HaumeHOBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNoNHOMOYEHHOM OpraHM3auMm UM YNoJHOMOYEHHOrO MHANBUAYANbHOIO
npegnpuHMmaTens, UMnopTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NPaBuUIax NPOAAXKM ToBapos (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbiNoMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWE, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEAEHMIA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToOK (HeZoCTaTKuM), noTpebuTtento gokHa 6biTb NpeaocTaBaeHa nHpopmauma 0b sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CcTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKON WU MHbIM CNOCOBOM, MPUHATbIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumm o
TEXHUYECKOM PETYINPOBAHMMN, U BKIIOYAET B CebA CBEAEHUA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNUCTBUS 1 06 opraHnsaLmm, ero BblaaBLUeN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MyYHULMNAAbHbIX OpraHU3aLmii TOprosan, 6bITOBOrO U UHbIX
BMA0B 06C/NyKMBaHUA NoTpebuTenel ycTaHaBAMBAETCA NO PELUEHUIO COOTBETCTBEHHO UCMOHUTENBbHbIX
opraHoB cybbekToB Poccuiickoit deaepaLiMm M OpraHoB MECTHOTO CaMoynpaBiaeHuUA.

(B pen. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexmm paboTbl OpraH13aumii, OCyLLEeCTBAAIOWMNX AeATENbHOCTb B chepax TOproBoro, 66ITOBOro v
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpUHMMaTENEN YCTaHABAMBAETCA MMU CAMOCTOATENbHO.
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3. Pexxum paboTbl Npogasua (MCNnonHUTeNs) AOBOAUTCA A0 CBeAeHUs noTpebuteneil U OoKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage nbla arperaTopa) 3a
HeHagaeKawyo nHpopmaumio o ToBape (pabore, ycayre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecan noTpebutento He npenocTaBNeHa BO3MOMKHOCTb He3ameanUTeNIbHO MOoAyYuTb Npu
3aKN0YEHMN goroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoaaBLa
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/H0YeHUs
[0roBopa, a ecnu AOroBOP 3aKAOYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/jia4eHHoOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpwu oTKase OT UCMOJIHEHUS AOroBopa NoTpebuTenb 06583aH BO3BPaTUTL TOBApP (pe3yabTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) Npogasuy (MCnosHuTeNto).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MpopaBsey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabortbl, ycayrm),
BO3HUKLLME MNOC/IEe Ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycayre) uam npoaasue (McnosHUTENE), HAa OCHOBAaHMM KOTOPOW NoTpebutenem
6bl1 3aK/MOYEH [OrOBOP KYM/M-NPOAaXKW (JOroBop BO3ME3AHOr0 OKasaHUA Yycayr) ¢ npogaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUa eMy Takon MHbopMaLLUu.

Ecnv MHOe He nNpesycMOTPEHO COrnalleHWeM MeXAy BAajefibLem arperatopa M nNpoaasLoM
(MCcnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOWEHWM MeXAy HUMW, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOpPa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeEHHON BAagenbuem arperatopa wuHbopmaumm o ToBape (ycayre) wav npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nNepenauu
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBO/LCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0rMYHbI TOBap, HeceT NpoaaseL, (MCNOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBME NpenocTaB/iieHMa eMy HeLOoCTOBEPHOM MAW HenonHol uHbopmaumm o Tosape (ycayre), B
cnyyae, ecnv Bnagenew, arperatopa He U3MeHseT UHbopmMaumio o ToBape (ycayre), npenocTaBaAeHHYIo
NpoAaBUOM (MCMONHUTENEM) U COAepXKallyloca B MPeAsoKeHMM O 3aKJUYeHUW A0roBopa Kynau-
npoaau (forosopa BO3Me34HOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTenb BNpase NpeabaBUTb TpeboBaHMe K BaaAesibly arperatopa o Bo3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuUTeNnbHOM onnatel ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalliaeT
CYMMY NMOJIy4eHHOM UM NpeaBapuTeIbHOM ONaThbl TOBapa (Ycayrun) B Te4eHne AecaTU KaneHaapHbIX AHeN
CO AHA NpeabaBaeHMA NnoTpebutenem Takoro TpeboBaHUA NPWU OAHOBPEMEHHOM HAMMUYUKN CNEAYIOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLWEHUM KOTOPOro NoTpebutenem BHeceHa npepaBapuTesibHas oniata Ha
H6aHKOBCKMIM cyeT B/lagesbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);
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noTpebutenb HanpaBua NpogaBuy (MCNONHUTENO) yBedomsieHWEe 06 OTKase OT WCMOJIHEHUSA
[0roBOpa Kynan-npoaaxu (4orosopa BO3ME34HOM0 OKa3aHMA yCIyr) B CBA3M C HapyLEHMEM NPOAABLLOM
(ncnonHuTenem) obssatenbcTBa NepenaTtb ToBap (OKasaTb yCayry) B yCTaHOB/EHHbIM CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb HanpasnAeT BfAadenbly arperatopa NOATBEPAeHMe HanpasiaeHuAa npoaasLy
(ucnonHuTeno) ysegomnieHus 06 OTKase OT WCMONHEHMA A0roBopa Kynau-npodaxku (porosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uHoe He npeaycMOTPEHO YCNOBUSIMWM TMOJIb30BATE/IbCKOTO WAW  WMHOTFO  COr/alleHus
noTpebutens ¢ BAagenbLem arperatopa, yseLomMieHWe npoaasuy (UcnonHutento) ob oTkase ot
WCMOJIHEHUs [0roBopa Kynau-npoAasku (4oroBopa BO3ME3AHOIO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZenbly arperatopa, KoTopblii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEeN CTaTbW, BNage el arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl NpeaBapuTe/NbHOW onnaTbl ToBapa (ycnyru) npu nonydyeHun ot
npoAasua (MCnonHUTENA) NOATBEpP:KAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npwu
YCNOBUM, YTO KOMWUA TaKOro NoATBepKaeHna bblna HanpasneHa BnajenblUem arperatopa notpeburento s
TeyeHue AeCATU KaNeHaapHbIX AHel co AHA NoayYeHna Bnagenblem arperatopa TpebosaHMaA o Bo3spaTe
CYMMbl nNpeABapuTenbHolt onnatbl ToBapa (ycayru). B ciayyae Hecornacua notpebutena ¢
npeacTaBNeHHbIMX  BAadenbLem arperatopa JAoKasaTenbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHua ycnyrn) notpebutens BnpasBe TpeboBaTb BO3BpPaTa CyMMbl MNPOU3BEAEHHON MM
npeasapuTenbHON onaaTtbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. lMpu NpUYMHEHUN Bpeda KM3HW, 340POBbID M UMyLLECTBY NoTpebutena Bcaeactsme
HenpeaocTaBNeHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBse notTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpAKe, NpeayCcCMOTPeHHOM cTaTbelt 14 HacToAwero
3aKoHa, B TOM 4MUC/Ae MNOJHOINO BO3MeELLEeHMA YObITKOB, MNPUYMHEHHbIX MPUPOLHLIM OObEKTAM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Tpu paccmoTpeHnn TpeboBaHWM NOTPEBUTENA O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HeO0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHbopmaumein o ToBape (paboTte, ycnyre), Heob6xoamMmo
NCXOAMUTb M3 NPennoNoXKeHNa 06 OTCYTCTBMM y NOTPebuTensa crneumanbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuMM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOrO npeanpUHUMaTena, umnoprtepa) 3a
HapyLeHue npas notpeburenem
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHKe NpaB NoTpebuTenein N3roToBuTeb (UICNOJHUTENDb, NPOAaBeL, YNOJHOMOYEHHas
OpraHM3auma MWW  YNOJIHOMOYEHHbIN WMHAMBUAYA/NbHbLIM NpPeanpuUHUMATEslb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EChM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble MNoTpebutento, noanexkar
BO3MELLLEHMIO B NOJIHOM CYyMMeE CBEPX HEeYCTOMKM (NeHK), ycTaHOBAEHHOW 3aKOHOM MKW L0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoMku (neHn) wn Bo3melleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
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npeanpuvHMMaTens, MMNopTepa) oT UCNOIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepen
nortpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHN3aLMa UAN YNOJAHOMOYEHHbIN
WHOMBUAOYANbHBIN  NpeanpuHUMMaTEb, UMMopTep) o0cBObOOXKAAeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WM 3@ HEHAA/eXallee UCNOoNHEHMEe 00A3aTeNbCTB, €C/IM AOKAXKET, YTO
HeucrnosHeHne 00653aTeNbCTB WAM  UX HEHASNENKALLee WCMOMHEHME MPOM30LWIO BCNeACTBME
HeNpPeoao/IMMON CUAIbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WU
[OroBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMONHUTENEM, NPOAaBLIOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpeanpUHUMATENEM,
MMMnopTepom) B 406POBOJILHOM MOpPAAKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yaoBNeTBOPEHUW cyaom TpeboBaHMI NOTPebUTeNs, YCTAaHOBJIEHHbIX 3aKOHOM, cya,
B3bICKMBAET C W3rotoBUTeNa (MCNoONHUTENs, npoAaBuLa, YMNO/JHOMOYEHHON OpraHusaumm Uau
YNONHOMOYEHHOTO  MHAMBUAYANLHOTO NpeAnpuUHUMATENa, UMNopTepa) 3a HecobnogeHve B
A06pOBONLHOM MOPAAKE YAOBAETBOpPeHUs TpeboBaHUI noTpebutena wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0/Ib3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy npaB noTpebuTtens BbiCTynatoT obulecTBEHHble 06beaMHEHUs
notpebuTtenen (Mx accoumaumnm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada NepeyncnatoTcs yKkasaHHbIM 06beguMHeHUam (MX accoumaumsam, coto3am)
WA OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeO4O0CTaTKOB ToBapa (paboTsl, ycayrm),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUUYNHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a N106bIM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOAJ OH B OTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpe,a,, I'IpM‘-II/IHEHHbIl‘/JI KU3HU, 300P0BbIO NI UMYLLECTBY I'IOTpE6I/ITeﬂFI, noanexxmnTt soO3MeLeHNO,
ecnn spea NpUYNHEH B TeE4EHNE YCTAaHOBIEHHOTO CPOKa C}'ly)'K6bI NN CPOKa roagHOCTU TOBapa (paﬁoTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0NKEH BbITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He YCTaHOB/EeH, 160 noTpebuTtento
He 6blna NpeaoCTaB/eHa NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKE FOAHOCTH,
nmbo notpebutenb He 6bin NPOUHGOPMMPOBAH O HEOHXOAMMBIX AEWCTBUAX MO UCTEYEHMM CPOKA CYHKObI
WM CPOKa FOAHOCTU U BO3MOXKHbIX NOCAEACTBMUAX MPU HEBbINOJHEHUW YKa3aHHbIX AeicTBuin, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUM ITUX CPOKOB NPeACTaBAAET ONACHOCTb ANA XM3HU M 300P0BbA, Bpea,
NOANEKUT BO3SMELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBW/ HA ToBap (paboTy) CPOK cnybbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUYMHeHUs B
TeYeHWe JecATU JIET Co AHSA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesayn ycTaHoBUTb
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HEBO3MOKHO, C AaTbl U3rOTOBJIEHNA TOBApPa (OKOH‘-IaHVI‘iI BbIMNOJ/IHEHUA pa6OTbI).

Bpep,, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANeXUT BO3MeELWEeHNIO Nnpogasuom Uamn
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 3a Bpes, NPUYMHEHHbIN }KU3HU, 340P0BbI0
WA UMYLLLECTBY NOTPebUTens B CBA3M C UCNO/Ib30BAaHUEM MATEPMaAoB, 060pYA0BaAHNSA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX A1 MPOM3BOACTBA TOBAPOB (BbIMONHEHWA pPAbOT, OKasaHua ycayr),
HEe3aBMCUMO OT TOro, MO3BO/IAN YPOBEHb HAYUYHbIX M TEXHUYECKUX 3HAHUI BbISBUTb MX 0CODbIe CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTU, €CN LOKAXKET,
YTO Bpes NPUUYMHEH BCEeACTBME HENPEOAOAMMON CUbI UKW HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpea, MNPUYMHEHHbIA nNOTpebuTento BCNeACTBME HAPYWEHWUS M3rOTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNO/HOMOYEHHOM opraHusaumen nUnm YMNOJIHOMOYEHHbIM
WHAMBUAYANIbHBIM  NpeanpuHUmaTenem, WMMOOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaNMYUN €r0 BUHDI.
Pasmep KomneHcauum MOpanbHOro Bpesa onpeaenaeTca Cy4oM U He 3aBUCUT OT pa3smepa BO3MeLLLeHUA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauuna mopasbHOro Bpesa oCyLwecTBAAeTca He3aBUCMMO OT BO3MELLLEHMA UMY LLLEeCTBEHHOTO
Bpeaa M NOHeCEHHDbIX I'IOTpE6VITe/'IeM y6bITKOB.

Cratba 16. HegonycTumble ycnoBuA AOroBOpPa, yleMAAOWMe NpaBa noTpebutens, sanpertbl U
06A3aHHOCTU, HaNaraemble Ha NPOAABLA (MCNONHUTeNA, BAajenbLa arperatopa)

(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutensn, ABNAIOTCA
YC/I0BMSA, KOTOPble HapyLIaloT NpaBuaa, YCTaHOBAEHHblE MeXAYHapOAHbIMU AOrOBOpPamMM Poccuitckol
denepaumn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPaBOBbIMU aKTamu Poccuiickoin depepaunm, perympyowmmm oTHOLWEHWA B 061acTn
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCi0BUA 4OrOBOpPa, YWEMAAOLWME NpaBa notpebutens,
HUYTOXKHbI.

Ecnun BKAOYEHME B AOTOBOP YC/IOBUM, YIWEMAAOLWMX NPaBa NoTpebuTens, NoBAeKA0 NpUYMHEHME
ybbITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZlENIbLIEEM arperatopa) B NosIHOM o6beme B COOTBETCTBMMU CO CTaTbel 13 HacToAllero
3aKoHa.

TpebosaHue noTpebutena o BoameLleHUN YObITKOB NOAEKNUT YA0BAETBOPEHMIO B TEUEHME AeCATU
AHel Co AHA ero npeabABieHUs.

KoHcynbTaHTlAOC: NpuMmeYaHme.
MonokeHusa cT. 16 (B pea. ®3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepeyeHb HeL0NYCTUMBbIX
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YCNOBUI O0roBOpa, YLEMAAWWMX npaBa noTpebuTtens, pacnpoCTPaHAKOTCA Ha OTHOLUEHMS,
BO3HMKLUME M3 pPaHee 3aK/Il0YEHHbIX 40roBOpPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM Npasa notpebuTtenda, oTHOCATCA:

1) ycnoBsus, KoTopble NpeaoCcTaBAAOT NPoAaBLy (M3roToBUTENIO, UCMONHUTENIO, YNTOTHOMOYEHHOM
OpraHusaumm Uamn yrnoaHOMOYEHHOMY UHAMBUAYANbHOMY MpeanpUHUMATENIO, UMNOPTEpPY, BRagenbly
arperatopa) npaBO Ha OAHOCTOPOHHWUI OTKa3 OT WUCMOJHEHWss oba3aTenbcTBa MAM OAHOCTOPOHHEEe
M3MEHEHME YCNoBMI 0653aTeNbCTBa (MpeameTa, LeHbl, CPOKa U UHbIX COrNacoBaHHbIX C NOTpebutenem
YC/NIOBMIA), 338 MCK/IIOYEHUEM C/Iy4aeB, €C/IM 3aKOHOM MM WHbIM HOPMATUBHbLIM MPABOBbIM aKTOM
Poccuitckolt Pepepaumm npegycmMoTpeHa BO3MOXKHOCTb NpeaoCcTaB/eHMa 4OrOBOPOM TaKoro npasa;

2) ycnoBus, KOTopble OrpaHUYMBaloOT NPaBo NOTPebUTenn Ha cBO6OAHbIN BbIGOP TEPPUTOPUASBHOM
NoACYAHOCTU CNOPOB, MPEAYCMOTPEHHbIM MYHKTOM 2 cTaTbk 17 HAcToALLEro 3aKoHa;

3) ycnoBus, KoTopble YCTaHaBAMBAIOT ANA MoTpebutens wrpadHble CaHKUMU WAM  UHblEe
06A3aHHOCTK, nMpensTcTBylOWME CBOOOAHOM peasnm3aumu npasBa, YCTAHOBJ/IEHHOro cTaTbel 32
HacToALLero 3aKoHa;

4) ycnosuAa, KOTopblie NCKAKYAKT UK OrpaHNYNBaAOT OTBETCTBEHHOCTb NpPOoAaBLUa (VI3I'OTOBMTEJ'IF|,
NUCNoONHUTENA, YI'IO!'IHOMO‘-IeHHOﬁ opraHunsauunun nnn YNO/IHOMOY€EHHOIo nHOnBMAYyaabHOro
npeanpuHnMmartena, UmnopTepa, Badesibua arperaTopa) 3a HeucnosHeHuWe Wan HeHaanexauee
NCnosiHeHWe 06A3aTeNbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnoBaMBatoT npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) ob6sa3aTtenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM u4uciae NpeaycmaTpuBaloT obsasaTesbHoe
3aKNHOYEHME MHbIX OTOBOPOB, €C/IM MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNPesyCMATPUBAIOT BbIMOJHEHME [OMNOAHWUTENbHbIX PaboT (OKasaHue
AONONHUTENBHBIX YCAYT) 3a NiaTy 6e3 noayYeHus cornacua notpebutens;

7) ycnoBusa, KOTOpble OrpaHMUYMBAlOT YCTaHOBAEHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebuTensa Ha Bbibop cnocoba u dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnoBusa, KoTopble cogepkaT OCHOBAaHMA AOCPOYHOrO PACTOPXKEHUA AOroBopa no TpeboBaHMIo
npogasua (MCNoNHWTENs, BAafdenbLa arperatopa), He MPeayCMOTPEHHbIe 3aKOHOM WAW  WMHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnosus, KOTOpble OrpaHWYMBAlOT MpaBo Bbibopa BUAa TPeboBaHUK, NPeasyCMOTPEHHbIX
NyHKTOM 1 cTaTbu 18 M NyHKTOM 1 cTaTbM 29 HacToAWero 3aKoHa, KOTopble MOryT 6biTb NpesbABAEHbI
npoZasuy (M3roToBUTENO, WCMONHUTEND, YNOJHOMOYEHHOW OpPraHuM3auMuM WAu YNoJHOMOYEHHOMY
WUHAUBUAYANbHOMY TNpeanpuHMMaTeNto, UMNopTepy) Mpu NpoJaske TOBapoB (BbINOAHEHMM paborT,
OKa3aHWUW yCyr) HEHaA/1eXKaLLEero KayecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOpPAAOK PacCMOTPeHMA
CMopOB, ec/M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT AnA MNOTpebutens 06A3aHHOCTb MO  AO0Ka3blBaHUIO
onpeaeneHHbIX 06cToATENLCTB, Bpems A0Ka3biBaHMA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;
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14) ycnoBus, KOTopble CTaBAT yA0BAETBOPEHME TpeboBaHMN NoTpebuTenen B OTHOWEHNN TOBApPOB
(pa60T, ycnyr) C HeA4OCTaTKamMn B 3aBUCUMMOCTb OT ycnosmﬁ, He CBA3aHHbIX C HEAOCTAaTKaMWh TOBApOB
(pabor, ycnyr);

15) uHble ycnoBMA, HapylwalowmMe npasBuia, YCTAHOBJIEHHblE MeXAYHapoAHbIMUM A0roBOpamMm
Poccuitickolt degepaunn, HaCTOAWMM 3aKOHOM, 3aKOHAaMKU U NPUHMMAEMbIMW B COOTBETCTBUM C HUMMU
WHbIMW HOPMATUBHbIMW MPABOBbIMW aKTamu Poccuiticko deaepauunm, peryanpyowmMmm oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpogasey, (McnonHWUTENb, BAAAENEL, arperatopa) He BMNpaBe OTKAa3blBaTb B 3aK/OYEHUM,
MCMOJIHEHUN A0roBOPa, HAMPaB/JEHHOIO Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasa notpebutena B nNpuoBPeTeHUU WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebutento BCAeACTBME HapyLIeHMs ero npaBa Ha cBOOOAHbIM Bblbop TOBapoB (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNaAe/bLEeM arperatopa) B nosiHom obbeme.

3anpewaeTca yaoBneTBopeHne TpeboBaHuMI noTpebuTeneli B oTHOWEHMM ToBapoB (paboT, ycayr) ¢
HeZoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/NOBWI, He CBA3AHHbIX C HeAOCTaTKamu ToBapoB (paborT,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYEHUU AOroBopa U BO BHECEHMU WU3MEHEeHMI B J0roBOp B C/yyae
NpPaBOMEPHOro yKasaHuA noTpebutesniemM Ha HeAOMyCTMMble YCNOBMA AOroBOpa, ylWemMsalowme npasa
noTpebuTens, B LENAX UCKIOYEHUS TakMX ycaosuit. Mpu npeabasneHnn notpebutenem tpebosaHua ob
WCKIOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUIA OOroBOpa, YLIEMAAWOWMX MpaBa noTpebuTens,
yKasaHHoe TpeboBaHMe NoANEeXKUT PAaCCMOTPEHUIO B TEYEHME OEeCATU AHEN CO AHA ero npeabaABaeHUs C
0653aTeNIbHbIM U3BELLEHNEM NOTPEOUTENA O pesyabTaTax PAaCCMOTPEHMUA U MPUHATOM MOTUBMPOBAHHOM
peLleHMM No CyLLecTBY yKasaHHoro TpebosaHuA.

MpoaaseL (McnonHWUTeNb, BAagenel, arperatopa) He Bnpase 6e3 NosiyyeHnn cornacua notpebutens
BbINONHATL A0MNONHUTENbHbIE PaboTbl (OKasblBaTb AOMNOAHUTENbHbIE YyCAyrM) 3a naaty. [oTpebuTens
BMpaBe OTKa3aTbCA OT ONaThl TakMX paboT (ycnyr), a ecanm oHM onnadveHbl, BNpase noTpeboBaTb OT
npoaasua (McnonHWUTeNn, BNafenbla arperatopa) Bo3Bparta ynaayeHHoOm Cymmbl.

Cornacve noTpebutens Ha BbINOAHEHWE AOMOJAHUTENbHbIX PaboT (OKasaHMe AOMOAHUTENbHbIX
ycayr) 3a nnaty odpopmaseTca NpoAaBuoOM (MCMoNHWUTENEM, BNajeNbLem arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpPeaycMOTPeHO 3aKoHOM. O653aHHOCTb A0Ka3aTb Ha/MuMe TaKOro COrlacus Uan
obcToATENbCTBA, B CWUAY KOTOPOrO Takoe cornacue He TpebyeTcs, BO3faraetcd Ha npoAasua
(ucnonHuTens, Bnagenbua arperatopa).

4. Mpogasel, (MCnonHUTENb, BAadenel, arperatopa) He Brnpase OTKasbiBaTb notpebutenio B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM UM PACTOPIKEHNN A0rOBOPa C NOTPe6bUTEIEeM B CBA3M C OTKA30M
notpebutens nNpeaocTaBUTb MEPCOHajbHble AaHHblE, 3a WCKAYEHWEM C/ydyaeB, ecan 06A3aHHOCTb
NpefocTaBNeHUA TakUX OaHHbIX MpeaycMoTpeHa 3aKoHo4aTenbcTBom Poccuiickon depepaumm mau
HenocpeacTBEHHO CBA3aHa C UCMOIHEHWEM A0roBopa ¢ notpebutenem.

Mpu npeabasneHnn notpebutenem TpeboBaHMUA O NPeAOCTaBAEHUM UHPOPMALMMN O KOHKPETHBIX
nNpMYyMHax WM MNPaBOBbIX OCHOBAHMAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOYEHUA, WCNOHEHWUA,
M3MEHEHMA UM PACTOPXKeHUn aorosopa 6e3 npeaocTaBAeHNA NePCoHasbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3MEKTPOHHOrO AOKYMEHTa) npogasel, (MCMONHUTENb, BAagenel,
arperatopa) AO/MKeH NPeAoCTaBUTb TaKkylo MHOGOPMALMIO B TeYEHWE CeMU AHEN Co AHA NpeabABNEHUA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTeNb, BNaZeNel, arperatopa) npeaocTasaseT MHGopmaumio notpeburento B
Toli dopme, B KOTOpOM NpeabABneHo TpeboBaHWe noTpebutens o npenocTaBAeHUU MHPOPMALMKN O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAHWAX, ONPEAENAOWMX HEBO3MOMKHOCTb 3aKNOYEHWs,
WCMONHEHUA, U3MEHEHUS WM PaCcTOPXKEHMS [0roBopa 6e3 NpeAocTaBNeHUs NepCcoHasbHbIX AAHHBIX,



€C/IM HOE HE YKa3aHO B 3TOM Tpe6OBaHVIM.

Mpu npeabasneHuMn notpebutenem TpeboBaHUA O NpeaoCcTaBAeHUM MHOOPMALMM O KOHKPETHbIX
NPMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPeAEeNsloWMX HEeBO3MOMKHOCTb 3aKAHYEHUA, WCMNOJHEHWS,
N3MEHEeHMA UK pacTopXKeHUs goroBopa 6es3 npegoctaBaeHUsa NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
TaKaa MHOOPMaLMA JOKHa BbITb NPeaoCcTaB/eHa He3amed/IUTeNbHO.

CrtaTtba 16.1. ®opmbl U NOPALOK ONaTbl NPU NpogaXKe ToBapos (BbiNoJIHeHMU paboT, OKasaHUU
ycnyr)

(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpoaasel, (McNnoNHUTENb, BNaZleNel, arperatopa B c/lydae MCNoNb30BaHUA B CBOEN AeATeIbHOCTH
Ha/IMYHbIX PAcYeToB C NoTpebuTenem) ob6sa3aH obecneynTb BO3MOXKHOCTb OMNIaTbl TOBapoB (paborT, ycnyr)
nytem MCNOJ1b30BaHMA HaUWUOHAJ/IbHbIX MaTeXHbIX MHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB MO
BbIOOpPY noTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06nA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBAapoB (paboT, ycayr) ¢ Mcnosib3oBaHMEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTca Ha npogasua (McnonHWTeNs, Bnagenblia arperatopa), y KOTOPOro BbipyyKa oOT
peanusaummn ToBapoB (BbINONHEHMA PaboT, OKasaHWA yCayr) 3a NpeaecTBYIOWMIA KaneHAapHbIA ros
npesblWaeT 4BaALaTb MUAIMOHOB pybnei.
(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaocTaBastoTca ycayrm
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MM) CPeacTBam KOJUIEKTMBHOIO AocCTyna K
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT", npogasel, (MCNoiHUTeNb) 0cBOBOXK AaeTcA
oT o06s3aHHOCTM obecneuynTb B 3TOM MeCTe BO3MOMKHOCTb OnNaaTbl ToBapoB (paboT, ycayr) c
NCNO/Ib30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxagaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOW3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
YKasaHMem npoaasua (MCnonHWTena) nyTemM pacyeToB yepes CybbeKTOB HALMOHA/NbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TMJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumyM O HAUMOHANLHOM NNATEXKHOW CUCTEME, €C/IM MHOEe He YCTaHOBJ/IeHO
dbeaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMK akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaMYHBIMK AEHEXHbIMU cpeacTBaMy 06A3aTeNbCTBa
notpebutens nepesg NpoAaBLOM (MCMONHUTENEM) MO onsaTe ToBapoB (paboT, ycayr) cuuTatoTcA
NCMNONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEHEXKHbIX
cpeacTs npogasuy (McnonHuTento) nMbo naaTeHomy areHTy (cybareHTy), OCyLLeCTBAAIOLWEMY
AeATeNbHOCTb NO NpUemMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa NpeAoCcTaBAAeMbIX NOTPebUTeNEeM HaMYHbIX
AeHeXHbIX cpeacts 6e3 oTKpbITUA BaHKOBCKOTO cyeTa obsAsaTenbcTBa NoTpebutens nepes nNpoaasLom
(McnonHuTenem) no onnate ToBapos (paboT, ycayr) CUMTAOTCA UCMOJHEHHBIMWU B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NOTPebuTesnem HaNMYHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHunsaumm 1mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCyLWwecTBAAIOWMM AeATebHOCTb B
COOTBETCTBUM C 3aKOHOZaTeIbcTBOM Poccuiickoi PesepaLlmn o HauMoHaNbHOM NNaTeXHOM cucTeme.
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Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B pamMKax MPUMEHSEMbIX
dopm He3HanMyHbIX pacyeToB 0b6s3aTesNbCTBa NOTPebuTens nepes NpPoAaBUOM (McnosHMTENEemM) No
onnate ToBapoB (paboT, ycayr) cYMTalOTCs UCMOJHEHHBIMW B CYMME, YKa3aHHOW B PacnopsKeHWn o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXKAEHUA €ro WCMNosHeHWa obcay:KuBatoLwei
noTpebuTena KpeanTHOM opraHnsaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCMOAHWUTENO) 3aMNpeLLeHo YCTaHaBAMBaTL B
OTHOLLUEHUM OAHOro BUAA TOBAPOB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTM OT cnocoba nx onnatbl
NOCPeACTBOM Ha/IMYHbIX PAaCYETOB WM B PamMKax MpuMeHaemblx Gopm 6e3HaNUYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTpebutena yb6bITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTeNel OCyLLECTBAAETCA CYA0M.

3awmuta npaB notpebuteneit  ycnyr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbBIM NO NpaBam Notpebutenen GUHaAHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 yNnonHOMOYEHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAAeTca ¢ 0CO6EHHOCTAMM, YCTaHOB/IEHHbIMM YKa3aHHbIM PesepasibHbIM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3auTe npaB noTpebuTtenen moryT 6biTb NpeabaB/ieHbl MO BbIDOPY UCTLA B CY4 MO MECTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYUKOM ABSIAETCA UHAMBUAYANbHbLIA NpeanpuHuMmaTenb, -
ero *KMTeNbCTBa;

KUTenbCrea Unn I'Ipe6bIBaHMF| NCTUaQ,;
3aKN1lo4eHnAa Nam MCNoONHEHUA O0roBopa.

Ecnm MCK K opraHusauumn BbITEKAET U3 AeATe/IbHOCTM ee duanana uam npeacraBuTenbCTBa, OH
MOKeT HbITb NpeabAB/EH B CY/, NO MECTY HaxoXKaAeHUA ee duanana nav npeactaBuTeNnbCTBa.
(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npasB notpebutenel,
0cBOGOXKAAOTCA OT ynnaTbl rOCYAapPCTBEHHOM MOWAWMHLI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutena npu o6HapyKeHMU B TOBape HEA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHWUA B TOBape HeAO0CTaTKOB, €CAN OHU He Bbliv OroBOPEHbI
NpPoZaBuUoOM, MO CBOEMY BbIbOpY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKu (3TUX Ke moaenu u (Mnu) apTnkyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYNHOW LeHbl;

notpeboBaTb COPA3MEPHOro yMeHbLIEHUA MNOKYNHOW LeHbI;
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I'IOTpe6OBaTb He3amMmeaanTenbHOro 6e3303me3p,Horo YCTPaHEHNA HeAOCTAaTKOB TOBapa Wan
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npoaasua M 3a ero cyer I'IOTpe6MTe.I'Ib AO/1IXXeH BO3BPATUTb TOBAp C
HeaAoCTaTKamMM.

Mpu aTom NoTpebute b BNpase NOTPEeOOBATb TaKKe MNOJIHOTO BO3MELLLEHWNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeacTBME MNPOAAXKM ToBapa HeHad/siexkallero KavecTBa. YObITKM BO3MELWAOTCS B CPOKM,
YCTAaHOBNEHHbIE HACTOAWMM 3aKOHOM ANA  YAOBJETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHUM
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMSA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHUS AOroBopa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapKu (Moaenu, apTMKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEW CO AHA nepeayn notTpebutento Takoro
ToBapa. o ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoaNeXKaT yA0BNETBOPEHMIO B OAHOM U3
cnegyroLmx cay4aes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEUEHME KaKAoro roja rapaHTUMHOIO CPOKa B
COBOKYNHOCTU 6osiee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHEHWA ero pas/iMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom PoccuiicKoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKalaHHble B MyHKTe 1 HacToAlel cTaTbu, NpeabaABaAldTCcA noTpebutenem
npogasuy AAMb0 YNOAHOMOYEHHOW OpraHusauMm WAW  YNOJHOMOYEHHOMY WHAMBUAYASbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebuTtenb BNpaBe NpeabaBUTL TPeOOBaHUSA, yKaszaHHbIe B ab3aLLax BTOPOM M MATOM MyHKTa 1
HacToAlWeN CTaTbW, W3rOTOBUTENIO, YMOJAHOMOYEHHOW OpraHUsauum WAM  YNOJAHOMOYEHHOMY
WMHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEpPY.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasaeHua 3Tux TpeboBaHWiA NoTpebuTenb BNpase BO3BPATUTb M3TOTOBUTEND WU
MMNopTEpPY TOBAp HEHaA/1eXKallero Kayectea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe Yy nOTpebuTens KaccoBOro WMAM TOBAPHOIO Yeka MbBO MHOIo AOKYMEHTa,
yaocToBepaowmMx GakT M yclIoBUA MOKYNKM TOBAapa, He ABAAETCA OCHOBaHMEM A/s OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBap HeHad/1exKallero Kayecrsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTsa ToBapa.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTENb),
YNOJHOMOYEHHaA OpraHmnsaLma AU YNoJIHOMOYEHHbIM MHAMBUAYANbHbIM NPpeanpUHUMATENb, UMMNOPTEP
06A3aHbl MPOBECTM 3KCMEepPTU3y TOBapa 3a CBOM cYeT. JKCnepTMsa ToBapa NPOBOAMUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMI noTpedbuTens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM IKCNEPTM3bl TOBAPa
M B C/ly4ae Hecor/nacua C ee pesysbTaTaMu OCMOPMUTb 3aK/OMEeHME TaKOW 3KcnepTusbl B cyaebHom
nopsgke.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HUKAWN BC/eaCcTBUE
06CTOATENBCTB, 32 KOTOPblE HE OTBEYAET Npoaasel, (U3roToBUTENb), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OPraHM3aLmUn UIK YNoJHOMOYEHHOMY MHANBUAYAIbHOMY
npeanpuHUMaTeNto, MMMOPTEPY PacxoAbl Ha MPOBELEHWE 3KCNepTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHWEeM PacxoAbl Ha XpaHEeHWE U TPAHCNOPTMPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. TMpopgasel (M3roToBUTENL), YMNOJHOMOYEHHAna OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHOMBUAYANbHbIA NpeanpuHMMaTENb, UMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOPbIM He
YCTaQHOB/IEH rapaHTUIHbIA CPOK, €CN NOTPebUTENb AOKAMKET, UTO OHM BO3HWUKAW A0 Nepeaayun ToBapa
n0Tpe6v|Temo nan no Nnpnu4nHam, BO3HUKLWLKMM A0 3TOr0O MOMEHTAa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJIEH FAPAHTUMHBIN CPOK, NMpoaaseLl, (M3roToBUTEND),
YNOJHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBMAYANbHbIV NPeAnpPUHUMATENb, UMMIOPTEP
OoTBEYaeT 3a HeJOoCTaTKM TOBApa, €C/IM He [OOKAXKeT, YTO OHWM BO3HWKAM Mocae nepegayn Tosapa
notpebutento BCNeACTBME HapylleHWs noTpebuTenem NpaBuA  UCMNONb30OBaHUA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, UNU HENPEOAOJANMON CUbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocraBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6oee NATM KUAOrPaMmMOoB A1 PEMOHTA,
YUEHKM, 3aMeHbl U (MaM) BO3BpaAT MX MNOTPeBUTE/0 OCYLIECTBAAIOTCA CMIaMKM M 3a CYeT npoaasua
(M3roToBUTENA,  YNONHOMOYEHHOW  OpraHM3auuMm  WAM  YNOAHOMOYEHHOTO  MHAMBUAYASbHOIO
npeanpuHUmMarens, MMmnopTepa). B cnyyae HeMcnonHeHMs AaHHOM 06583aHHOCTH, @ TaKXKe Npu OTCYTCTBUM
npoaasLa (M3rotoBuUTens, yNoAHOMOYEHHOW OpPraHM3aLuu UM YNoAHOMOYEHHOMO MHAMBUAYANbHOMO
npeanpuHMMaTens, MMmMNopTepa) B MeCTe HaxoAaeHusa notpeburtena aoctaska M (uMau) BO3BpaT
YKa3aHHbIX TOBApOB MOFYyT OCYLLeCTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTEND,
YNO/IHOMOYEHHanA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpUHUMATEND,
umnoptep) o6A3aH BO3MECTUTb MOTPEBUTENIO pacxodbl, CBA3aHHble C AOCTAaBKOW M (Mau) Bo3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 19. CpoKu npepbasnaeHusa norpeburenem tpeboBaHMii B OTHOLIEHUM HEAOCTAaTKOB TOBapa

1. MNotpebutens BNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacTosAwero 3akoHa
TpeboBaHMA K npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMuM WUAM YNOJAHOMOYEHHOMY
WUHAMBMAYANbHOMY MNpPeanpUHMMATENO, UMNOPTEPY) B OTHOWEHMM HeAOCTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMN TOBApOB, HA KOTOpPbIe FapaHTMﬁHble CPOKN Unn CpoKn rogHoCTn He YyCTaHOB/1EHDbI,
I'IOTpE6VITEIIb Brnpase NpegbABUTb YKa3aHHbIE TPE6OBaHMﬂ, €C/In HeJOoCTaTKM TOBapoB O6Hapy)-KEHbI B
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pa3yMHbIli CPOK, HO B Npeaenax ABYX /IeT CO AHA nepegayn ux notpebutento, ecnn 6onee gantenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UAN A0rOBOPOM.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBApPa, a TaKKe CPOK ero cayxbbl ncuncnseTcs co AHA nepesayn ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcnvM pgeHb nepepaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCYNCNAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oZexAbl W MPOYMX) 3T CPOKM MCYUCAAIOTCA C MOMEHTA
HACTyN/JeHNA COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMN/AEHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit @Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/OBUM MecTa HaxoXAeHus
notpebutenei.

Mpu npoaaxe ToBapoB No obpasuam, No Noyte, a TaKKe B C/y4YanXx, €CIM MOMEHT 3aK/14YeHus
[0roBopa Kynau-npogaskMm M MOMEHT nepegayM ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuweH BO3MOMKHOCTU
NCnonb3oBaTb TOBap BCAeACTBME OOCTOATENLCTB, 3aBMCAWMX OT npoAaBua (B 4YacTHOCTWU, ToBap
HYy)XX[aeTca B creuManbHOW YCTaHOBKE, MOAK/OYEHUM WUAN COOPKE, B HEM WMEIOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TeYyeT A0 YCTPaHeHUs NPOoAaBLOM Takux obctoaTenbcTB. EcnM AeHb AOCTaBKM,
YCTAHOBKW, NOAKAOYEHUs, cCOOPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT NpoAaBua OOCTOATENbCTB,
BCNeACTBUE KOTOPbIX MOTpebuTeNb HE MOMKET WCMO/Ib30BaTb TOBAap MO Ha3HauyeHUIo, OonpeaenuTb
HEBO3MOXHO, 3T CPOKM MCYMCNAIOTCA CO AHA 3aKNOUYEHMNA J0roBOPaA KYNIN-NPoaaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roagHOCTM TOBapa onpegendaeTca nepnoaom, NcHnMcnaembim Co gHA U3FrOTOBIEHNA TOBaApa, B
Te4yeHne KOTOoporo OH npurogeH K WUCNONb30BaHUIO, WU I,CI,«’:!TOl\/"I, A0 HactynaeHuAa KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MAOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA HA KOMIMJIEKTYIOLLME U3AEANA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AEINA U COCTABHbIE YACTU UCUUCAAIOTCA
B TOM e NopsAKe, YTO U rapaHTUIHbIA CPOK HA OCHOBHOM TOBap.

lapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOWME U3LEe/UA U COCTaBHbIE YacTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE M3Aenne, ec/iv MHOe He YCTaHOB/IeHO A0roBopom. B ciyyae, ecium Ha
KOMM/IEKTylollee M34eAMe M COCTaBHYHO 4acTb TOBapa B AOrOBOPE YCTaHOBAEH rapaHTUMHbIA CPOK
MeHblLUEeN NPOAOAKUTENBHOCTU, YEM FaPaHTUNHBIN CPOK Ha OCHOBHOE M3genue, notpebuTens Bnpase
npeabaBuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34eANA M COCTaBHOM 4acTu
ToBapa, NpM UX OBHAPYXEHUU B TeYeHMe rapaHTUMHOro CPOKa Ha OCHOBHOE M34enne, eciv UHOe He
npeaycMoTPeHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KOMNAEKTyoLWEee U3aenmne YyCTaHOB/IeH rapaHTUIMHBIN CPOK Bo/blel NPOAOIKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeb BNpase NpeabABUTb TPeOOBaHMA B OTHOLWEHUN
HeZ0CTAaTKOB TOBAPa NPU YCA0BUM, YTO HELOCTAaTKM KOMMJIEKTYIOLWLEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMMHOrO CPOKA Ha 3TO M3Aesne, HE3ABUCMMO OT WUCTEYEHMUSA TapaHTUIMHOIO CPOKA Ha OCHOBHOW
TOBap.

4. CpoKu, yKasaHHble B HACTOALLEN CTaTbe, A0BOAATCA 0 CBeAEeHMA NoTpebutens B MHGopmaLmmn o
ToBape, NpeaoCcTaBaAAEMOi NOTPebuTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3aKoHa.
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5. B cnyyanx, Koraa npeaycMoTPEHHbIN L0rOBOPOM rapaHTUMHbIN CPOK COCTaB/sSIeT MeHee AByX neT
N HeAOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem nNo UCTe4eHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebuTenb Bnpase nNpeabsBuTb NpoaasLy (M3rotoButento) TpeboBaHUsA, NpeaycMOTpPEHHbIE
cTaTbel 18 HacToAwero 3aKoHa, ec/in AOKAXKET, YTO HeAOCTaTKM TOBAapa BO3HUKAW A0 ero nepegayu
noTpebuTento UAM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEA4OCTAaTKOB TOBapa MNoTpebuTenb BnpaBe NpeabaBUTb
M3roToBMTENO  (YNOSIHOMOYEHHOW  OpraHM3auum WAM  YNOJIHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €CK
[OOKAKeT, YTO OHWM BO3HUMKAU A0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HUKLWKUM 40 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabABiEHO, eCIM HELOCTATKN TOBapa 06HapYKeHbl No
ncTeyeHnn ABYX NeT CO AHA Nepeaaym ToBapa noTpebuTento, B Te4eHue yCTaHOB/IEHHOIO Ha TOBAP CPOKa
CNy»KObl UM B TeYEHWE AEecATM NeT CO AHA nepeaaym ToBapa notTpebuTento B c/lyyae HeyCTaHOBJ/IEHUS
CpOKa cnybbl. Eciv yKasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHUE ABAALATU AHEW CO AHA ero
npeabaBneHna notpebutenem namM obHapy»KEHHbIK UM HeLOCTaTOK TOoBapa ABASAETCA HEYCTPAHWMbIM,
noTpebutenb no ceoemy BbIOOPY BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHusauuu
WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMNOPTEPY) UHbIE NPEAYCMOTPEHHbIe
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBUTENIO
(ynoNHOMOYEHHOW oOpraHusauym WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpUHUMATEN!O,
nmnopTepy) n notpeboBaTh BO3BpaTa yNaauyeHHON AEHEKHON CyMMbl.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTaTKOB TOBapa U3rotosutesnem (NpPopaBLOM, YNOJHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecm cpokK ycTpaHeHMA HegoCTaTKOB TOBapa He onpeaesieH B MMCbMeHHoM Gopme cornaweHmem
CTOPOH, 3TU HEeAOCTaTKM OO/IKHbI OblTb YCTpaHeHbl M3roToBUTesNeM (MPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MpeanpuHUMaTENeM, MMNOPTEPOM)
Hes3amen/InMTeNIbHO, TO eCTb B MUHUMa/IbHbIA CPOK, OO BEKTUBHO HEOBXOAMMBIV ONA UX YCTPaHEHUA C
y4yeToM 06bl4HO npumeHsiemoro cnocoba. CpoK ycTpaHeHMA HeAOCTaTKOB ToBapa, onpenensemblii B
NMUCbMEHHO popme cornalleHMeM CTOPOH, He MOXKET NPEeBbIWaTh COPOK NATb AHEN.

B cnyuae, ecniv BO Bpems yCTpaHEHWA HeA0CTaTKOB TOBapa CTaHET O4eBUAHbBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbli cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0YUTb COrnalleHue o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPaHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (geTanel, maTepmnanos), 060pya0BaHNA AN NOZOBHbIE NPUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aKNOYEHUA COrNalleHna O TaKoM HOBOM CPOKe M He 0CcBO6OXKAatoT oT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeneHHOro CornalleHnem CTOpoH NepBoHavYaabHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oOTHOWeEHMM TOBApPOB AJIUTENBHOrO MO/IL30BaHMA W3rOTOBWUTE/b, Npogasey, anbo
YNOJIHOMOYEHHAA OpraHM3aumsa UAM YNOJHOMOYEHHbIM MHANMBUAYANAbHbIN NpeanpuHMMaTenb 06a3aHbl
npu npegbsaBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEeBHbI CPOK 6e3Bo3Me3aHo
npeaocTaBuTb NOTPebUTeNto Ha Nepuos PemoHTa TOoBap AJIMTENIbHOro MoJb30BaHMA, 061agaroLmit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMK, obecrneymB AOCTaBKy 3a CBOM cyeT. lNepeyeHb
TOBapoOB A/IMTE/IbHOINO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHasnmBaetca MNpasutenbctsom Poccuiickon ®eaepaymu.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, oT 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/ieBaeTca Ha nepmoa,
B TEYEeHMe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIN Nepuos UCYMCAAETCA cO AHA obpalieHus
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notpebutens c TpebosaHnem 06 yCTpaHEHUW HEAOCTAaTKOB TOBApa 4O AHA BblAAYM €ro NO OKOHYAHMM
pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHana OpraHusauus wuau
YNONHOMOYEHHbIA  UHOMBUAYANbHBLIM  NpeanpuHMMmaTens, MMIopTep) o06s3aH  nNpegocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio 0 gate obpaweHns notpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YyCTpaHeHUa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOoCTaTKOB TOBapa C MX onucaHuem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o Aate Bblgauu ToBapa noTpebutento no
OKOHYaHWUW yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMN He[0CTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMAEKTYIOWEro usgenva uam
COCTAaBHOM 4YacTM OCHOBHOFO W34ENMA, HAa KOTOpble YCTAHOBAEHbI FapaHTUIMHbLIE CPOKW, Ha HOBble
KOMMNIEKTYIOWEee M34Ee/IME UAN COCTaBHYIO YacTb OCHOBHOFO M34eNUA YCTaHABAMBAETCA rapaHTUMHbIN
CpPOK TOW Ke NPOAONTKUTENIbHOCTHN, YTO U HA 3aMeHEHHble KoOMNAeKTyulee nsgenne nam CoCrtaBHyto
YacTb OCHOBHOIO U3AeUsA, eC/IU MHOE HE NPeAyCMOTPEHO LO0rOBOPOM, U rapaHTUMHbIV CPOK ucuncaaeTca
CO AHA BblAauM NoTpebuTento 3Toro ToBapa Nno OKOHYAHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHbIA NpeanpUHUMaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TeYEHWE CEMU AHEN
CO AHA NpeabABAeHNA YKasaHHOro TpebosBaHMA noTpebutenem, a Npn HEO6XOANMOCTUN LOMNONHUTENbHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTeNEM, YNOJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMOPTEPOM) - B TedeHue ABaauaTu gHew
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMA.

Echm y npogaBua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHusauuuM WAM YNOJIHOMOYEHHOIo
WMHAMBUAYANIbHOTO NpeAnpuHMMaTeNns, UMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [0/KHa b6biTb NpoBedeHa B TeyeHMe MecAua CO AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/NeXnUT YA0BAETBOPEHMIO MO ero 3asAB/eHNIO B CPOK, HEOBXOANMbIN A8 oYepeaHOo
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3roTosuTtens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
nmnopTepa) HeobXxoAMMOro AR 3aMeHbl TOBapa Ha AeHb NPeAbABAEeHNA YKazaHHOro TpeboBaHusA.

Ecnun gns 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHUIO NOTpebuTeNa npoaasel,
(n3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auus MUAW  YNOJIHOMOYEHHbIM UHAMBUAYA/bHbINA
npegnpuHMmaTesb) B TeYEHUE TPEX AHEN CO AHA NpeabaB/ieHMA TpeboBaHMA O 3amMeHe ToBapa 06A3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha nepuog 3amMeHbl ToBap
O/IMTENbHOrO MNOJIb30BaHUA, obnafatowmnii 3STUMUM e OCHOBHbIMWU MOTPEOUTENbCKMMKU CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPAHAETCA Ha TOBApbI, NepeyeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpyv 3ameHe ToOBapa rapaHTUIAHbLIA CPOK MCUMCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
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(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxo4oB Ha WcnpaB/eHWe HeAOCTaTKOB TOBapa noTpebutenem wau TPETbMM /AULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCNeACTBME MPOAAXKM TOBapa HeHag/exkallero KadyectBa /vMbo npenoctaBneHus
HeHaanexawel uHPopmauumn o ToBape, NoAJsexKaT yAOBMETBOPEHUIO MNPOLABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusauMein WMAU YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBUA (M3roToBUTENA, YNOAHOMOYEHHOW OPraHU3auuu Uamn
YNOAHOMOYEHHOTr0 MHAUBUAYANIbHOIO NpeAnpUHMMATENA, UMMNOPTEpPa) 33 NPOCPOUKY BbINOAHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/HEHME (3a4ePKKY BbINOJIHEHUA) TPebOBaHUA NOTPEOUTENA O NPEAOCTaBJAEHUN eMY Ha NePUOL,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe/1b, YNOJHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIN NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLIeHUs,
yniaunBaeT NoTPebUTeNtO 32 KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHI0) B pasmepe OA4HOIO NpoLEeHTa
LeHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CYLWeCcTBOBABLLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
yI'IO.I'IHOMO'«-IeHHOf/'I opraHM3aume17| WA YyNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBOJILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHWUA UK B AEHb BbIHECEHUSA
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBNETBOPEHO He 6bIno.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbiNnosHeHWA TpeboBaHM NOTPebUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamm 20 -
22 Hactoswero 3akoHa, NoTpebutesnb BrpaBe MO CBOEMYy Bblbopy NpenbsBuUTb WHble TpeboBaHwus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. MocnepcTBuA HapyweHUs MpPoOAaBLOM CPOKa nepegauu npeaBapuTesibHO
onnavyeHHOro Tosapa norpeburenio

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxun, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHO
OoNNaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLUMI CyMMY NpeaBapuTesibHOM OniaTbl B onpeaeseHHOM
[OrOBOPOM KyNAWN-NPOAAXKM pasmepe, He UCMOIHUA 065A3aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKUM JOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaadn onaav4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI UM HOBbIN CpOK;
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onaaTbl TOBapa, He NepeagaHHOro NpoaasUOM.

Mpuv aToM noTpebutens Bnpase NOTPeb0oBaTh TaKKe NOJHOr0 BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapyleHMsA YCTAHOB/JEHHOrO AO0roBOPOM  KYM/WU-MPOAaXKM CpPoKa nepeaaqu
npegBapuTesIbHO ONIAYEHHOTO TOBApa.
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3. B cnyyae HapyweHMs YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPoOKa nepesauu
npegBapuTe/IbHO OMNJIAYEHHOro ToBapa NOTpebuTenio nNpogasel, yniaayMBaeT emy 3a Kaxabli AeHb
NPOCPOYKU HEYCTOMKY (NeHu) B pasmepe NoIoBMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0roBopy Kynau-npoaarku nepegaya ToBapa
noTpebutento foKHa Hblna 6bITb OCYLWECTBAEHA, A0 AHA Nepesayn ToBapa noTpebutento Uan Ao AHA
yaoBnetTsopeHus TpeboBaHMA NOTPebuTena o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycToMKM (NeHW) He MOXKEeT MpeBbiwaTb CyMMy
npeasapuTenbHON OnaaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe ynja4YeHHOM 3a TOBAP CYMMbl M O MOJIHOM BO3MELLLEHUM
yObITKOB MnogneKaT yAoB/NEeTBOPEHUIO MPOAaBLOM B TeUYeHWe AEeCATUM AHEW CO AHS npeabaB/ieHuA
COOTBETCTBYOLWEro TpeboBaHums.

5. TpeboBaHuWAa noTpebuTensa, yCTaHOBAEHHble MYHKTOM 2 HacToAWeW CTaTbM, He nogJseskart
YOOBNETBOPEHUIO, €C/IM MPOoAAaBeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB nepegaun notpebutento
npegBapuTeIbHO ONAYEHHOro ToBapa MPOU3OLW/0 BCAEACTBUE HEMNPeOoAO0/IMMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe TOBapa HeHad/1eXKalllero KayectTsa Ha TOBaP 3TOM Ke MapKM (3TUX e moaenn u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOM Ke TOBap APYyroi mapku (moaenw,
apTMKyNa) B CNydYae, eC/u LeHa ToBapa, NOANENKALLEro 3amMeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL PAa3HMLY B LLEeHaX; B C/lyYae, ec/iM LieHa ToBapa, NoANeKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaBNEHHOrO0 B3aMeH, pPa3HUUA B LEHax BbliNiadyneaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LLeHa 3aMeHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHna notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT npeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1K, ecnm oHo A06POBOJIbLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHUA O
COpPa3mMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHAA/IEXKaLLLEero KayecTsa notpebuTtenb Bnpase TpeboBaTb BO3MELLEHUS
pa3HuLbl MeXKAy LLeHOW ToBapa, YCTAaHOBAEHHON AOr0OBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06pPOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero Kayecrtsa, NPoOAaHHOro B KpeauT, noTpebutento
BO3BpalLAeTca ynjayeHHas 3a TOBap AeHeXHada CyMMma B pasmepe MNoralleHHoOro Ko AHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakKXKe BO3MeLL,aeTcs naaTta 3a npeAocTasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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6. B cnyyae Bo3BpaTa TOBapa HEHaANEKALLEro Kavyectsa, NpMobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06s83aH BO3BPATUTb NOTPEOUTENIO YNAAUEHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yM/iayeHHble NoTpebutenem NpoueHTbl U MUHble MAATEXW NO
A0roBopy noTpebutenbckoro Kpeauta (3ama).

(n. 6 BBegeH ®epepanbHbiM 3akoHOM 0T 21.12.2013 N 363-3)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. NoTpebutenb BnpaBe 0BMeHATb HENPOAOBONLCTBEHHbIM TOBAp HaANe)Kallero KadecTsa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT TOBap Obln NpMOBpeTeH, ec/iv yYKasaHHbI ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaumu.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 06MeH HEMPOAOBOJIbCTBEHHOrO TOBapa Hag/eXKallLero KayecTsa B
TeyeHue YeTbIPHAALATU AHEN, He cYMTas AHS ero NoKynKu.

O6bmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero Kayecrsa MpPOBOAMTCA, €CAWN YKasaHHbIN
TOoBap He 6blN B yNoTpebeHNn, CoXpaHeHbl ero TOBapHbIN BKUA, NOTPebUTeNbCcKMe CBOMCTBA, NAOMBLI,
babpuuHble APAbIKK, a TaKKe MMeeTCA TOBApPHbIN YEK UM KacCoBbI YeK IMBO MHOW NOATBEPIKAAMOLLMUIA
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCoBOro Yeka
NMb0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbl1aThCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuitckon Gegepaumn.

2. B ciiyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B MPOAake Ha AeHb 0bpalleHus notpebutens K
npoZasuy, NoTpebutenb BNpasBe OTKA3aTbCA OT UCMOJIHEHMSA AOTOBOPA KyMau-NpoAarKu U notpebosaTb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue notpebutens o Bosspare
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHME TPEX OHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKET bbiTb NpeaycMOTpeH npu
NOCTYN/JIEHNUN aHaNorMYyHOro ToBapa B Mpodaxy. lpogaseu, 06sA3aH He3aMeaNUTeNbHO COOBLMTD
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTo TOBapa B NPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW Kynau-NpoAarKu MOMKET OblTb 3aK104eH Ha OCHOBAHMM O3HAKOMJIEHWSA
noTpebutens ¢ NpeasoKeHHbIM NPOAABLLOM ONMUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYIUX) UAN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HENocpeacTBEHHONO O3HaKOMJ/IeHWA notpebutena c ToBapom Anbo
06pasuLoM ToBapa NPV 3aK/AOYEHUW TAaKOro AOroBOpa (AMCTaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpopaBuoM [0 3aK/JOYEeHWA [AOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKMX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoAasLa, O MecTe M3roTOB/IeHUs TOBapa, O MOJHOM GUPMEHHOM HAaUMEHOBAHWW (HaMMeHOBAHWN)
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npozasua (M3rotoBuTens), o LeHe 1 0b ycnoeuax npnobpeTeHuns ToBapa, O ero A0CTaBKe, CPOKE CyKObI,
CPOKe rogHOCTW U rapaHTUIHOM CPOKeE, O NOPAZKE ONJIaThbl TOBAPa, a TaKKe O CPOKe, B TeYeHNe KOTOporo
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 40roBOpa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTaBneHa
MHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAwero 3aKoHa, a TaKKe NpesyCcMoTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA O NOPSALKE U CPOKax BO3BpaTa TOBapa.

4. MoTpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMe CeMun gHeN.

B cnyuae, ecnm MHPopmauma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaANeXalllero Kayecrsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT TOBapa HaA/1eXKaLLLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/IM COXPaHEHbl ero TOBapHbIN BUA,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAA0LWMIA GAKT U yCI0BMA MOKYNKU YKa3aHHOTO
ToBapa. OTcyTcTBMe Y NOTpebuTeNa LOKYMEHTA, NOATBEPKAAtoLWero GaKT U YC0BKUA NOKYNKW TOBapa, He
JIMILAET ero BO3MOMHOCTM CCbINaTbCA Ha Apyrve AO0KasaTenbCTBa NpUMobpeTeHWsa ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BMpaBe OTKas3aTbCA OT ToOBapa HaAJ/eXKallero KayectBa, MWMEIOLWEro
WHAMBUAOYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/NM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WUCKAOYNUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebutena oT ToBapa MNpoAaBel, AO0/KEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHylo notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxXogoB NPOAABLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3aHee YemM yepes AecATb AHEW CO AHA NpeabABeHUs
noTpebuTenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. Mocnenctema npogaxmn ToBapa HeHagNeXKallero Kayectsa AUCTaHUNMOHHbIM cnocobom npoaaxwu
TOBapa YCTaHOB/IEHbI NONNOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwWwero 3aKoHa.

Crartba 26.2. paBuna npoaaxku otTaeNbHbIX BUA0B TOBAapOB
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [paButenbctBom Poccuiickoi
depepaunn.

lnaea IIl. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CtaTtbAa 27. CpoKu BbiNnonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYLWeECTBUTb BbiNoAHeHMe paboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WM JOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHUK ycayr). B gorosope o BbiNosHEHWM paboT (OKasaHMM
YCAYr) MOXKEeT npeaycMaTpuBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyru), ecam yKasaHHbIMM
npaBuiamuM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel NpoAOMKUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbinonHeHUA paboTbl (OKasaHMA yCcayru) MoOXKeT onpenensaTbcAa AaTon (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINOIHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaton (nepmogom), K
KOTOPOI UCMONHUTENb A0MXKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayru).


https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&dst=100007

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe yciyru) ocyLLecTBaseTcsa no YactTam (focTaBKa
nepuoamMyeckon neyaTv, TeXHUYECKoe O6C/NyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbIMNOJIHEHUW PABOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYIOLWME CPOKK (Neprogpl)
BbINO/HEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHuAa ucnosHutenem CpoOKOB BbiMOJIHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. ECNM UCNONHUTENb HAaPYLIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHWA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoMeIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) CTaso o4eEBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyynThb BbINOSIHEHWE paboTbl (OKasaHWe yCayru) TPEeTbMM /MUAM 3a PasyMHYI0 LEHY Wau
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCcX0A0B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHWNA AOrOBOPA O BbIMNOJAHEHUN PaboTbl (OKa3zaHMM ycayrm).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NONHOINO BO3MELLEHMA YObITKOB, NPUYMHEHHbIX eMY B
CBA3WN C HapyLeHWEeM CPOKOB BbINONHEHUS paboTbl (OKa3aHuUa ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHUI NnoTpebutens.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTENEM HOBbIE CPOKM BbLIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBAlOTCA B 4OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/nyyae NPOCPOYKM HOBbIX CPOKOB MNOTPebuTenb BnNpaBe NPeabABUTb MCMONHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbINoNHEHHOM paboTbl (OKAa3aHHOW ycyru), BO3BpaLLaeMas NoTpebuTento npu oTkase ot
WCMNOJIHEHUS [0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemas mnpu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMOJIHEHUS AOrOBOPa O BbIMOJHEHUMN PAbOTLI (OKa3aHWM YyCayru) UCNONHUTENb
He BnpaBe TpPeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbLIX B MPOLEcCe BbINOJHEHUA pPaboTbl
(oKazaHuMA ycayru), a TakkKe NaaTbl 3@ BbIMNOJIHEHHYIO PaboTy (OKasaHHYO ycayry), 3a WCKAKYEHUEM
c/lyyasn, ecam notpebuTenb NPUHAA BbIMOJHEHHYO PaboTy (OKasaHHyo ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-03)

Ab63aL, ckntoudeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100106
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100107
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100112
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100065
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100114
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100140
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100116
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100117
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100141
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100119
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100142
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100121

5. B cnyyae HapylweHWa YyCTaHOB/IEHHbLIX CPOKOB BbIMOAHEHMS paboTbl (OKasaHWa ycayru) uam
Ha3Ha4YeHHbIX NOTPebuTeNem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb
ynnaumBaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaenieH B 4acax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnu uUeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcAyrn) AOroBOPOM O BbINOAHEHUW PaboT (OKasaHWW ycayr) He
onpegeneHa - obuei uLeHbl 3aKas3a. [JoroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/EH 6o1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havyana BbIMOAHEHWA paboTbl (OKasaHua ycayru), ee satana
B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecin CPOK onpegesieH B Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA PaboTbl (OKasaHWA ycayrun), ee atana UM NpeabaBieHMA noTpebutenem TpeboBaHWA,
npeaycMoOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHn) 3a HapyweHWe CPOKOB OKOHYaHUSA BbINOJIHEHWA PaboTbl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPoK onpeneneH B yacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaABAeHMA NoTpebuTenem
TpeboBaHMI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycToMKM (NeHu) He MOKEeT MpeBblllaTb LeHy OTAe/IbHOro
BMOA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uan obluylo UeHy 3akasa, eciu LeHa BbIMoJHEeHUS
oTAenbHOro BuMAa paboTbl (OKasaHMA ycnyru) He onpefesneHa AOrOBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyrm).

Pasmep HeycTolKW (NeHW) onpegensieTcda, UCXoAAa M3 LieHbl BbiMNoAHeHUA pPaboTbl (OKasaHus
YCNyTU), a eC/IM yKa3aHHas LeHa He onpegeneHa, ucxoga ns obuen ueHbl 3akasa, CyLLLeCTBOBaBLUIEN B TOM
MecTe, B KOTopoM TpeboBaHWe NoTpebuTena AoaKHO 6bl10 ObiTb Y40BAETBOPEHO UCMONHUTENEM B AEHD
[06pPOBONBHOIO YA0BNETBOPEHUA TaKoro TPeboBaHUA UK B A€Hb BbIHECEHUSA CyAebHOro peweHus, ecam
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. Tp66OBaHVIFI I'IOTpe6MTEI'Iﬂ, YCTaHOB/IEHHble MyHKTOM 1 HaCTOﬂUJ,eﬁ CTaTbU, He noagnexat
YO0BNETBOPEHUIO, ECIN NUCNONTHUTENDb OOKAaXET, YTO HapyLlleHne CPOKOB BbINO/IHEHUA pa6OTbI (OKa3aHMﬂ
ycner) npousowno ecneacrtsne Henpeop,onMMOﬁ Chnbl UM NO BUHE I'IOTpE6MTe}'Iﬂ.

Cratba 29. MpaBa notpebutena npu OGHapYKEHMM He[OCTaTKOB BbINOAHEHHOI pa6oTbl
(okasaHHoOM ycnyru)

1. NoTpebutens Npu ob6HapyKEHUM HEeAOCTaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bbibopy noTpeboBath:

6€3B03Me34HOr0 YCTPaHEHMA HEAOCTATKOB BbINOJHEHHON PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLEMO YMEHbLIEHUA LIeHbl BbINOJIHEHHOM paboThbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BelM U3 OAHOPOAHOrO MaTepuasna TaKoro ¥Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

BoamMmelweHnA NMOHECEHHbIX UM pPacXxo4oB MO YCTPAHEHUKO HEOOCTAaTKOB BbINO/IHEHHOM pa6OTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMWN.

YaosnetsopeHne TpeboBaHMi noTpebutens o 6e3BO3ME3[HOM YCTPAHEHMM HeAOCTaTKoB, 06
W3roTOB/IEHWM APYroi BeL UK O NOBTOPHOM BbINOJIHEHUM PaboTbl (OKa3aHWK ycnyrun) He ocBoboxkaaeT
MCMOMIHUTENA OT OTBETCTBEHHOCTU B GpOpPME HEYCTOMKM 3a HapyLeHWe CPOKa OKOHYaHMA BbINOAHEHMSA
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paboTbl (OKazaHusa ycayru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa O BbINOJAHEHUM PaboTbl (OKasaHMK
ycnyrun) u notpeboBaTb NONHOrO BO3MELLEHUS YObITKOB, EC/IN B YCTAHOB/IEHHbIM YKa3aHHbIM 40rOBOPOM
CPOK HeAOCTaTKM BbIMNOJHEHHOW paboTbl (OKa3aHHOW YyCAyrn) He YCTPaHeHbl WCMNONHUTENEM.
MoTpebuTenb TaKKe BMNpaBe OTKa3aTbCA OT UCMOJIHEHMA AOroBOpa O BbIMNO/IHEHMM PaboTbl (OKasaHUM
yCNyrun), ecnm Mm obHapyKeHbl CyLLEeCTBEHHbIE He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLECTBEHHbIE OTCTYMN/AIEHMA OT YCAOBMIA AOrOBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCS B CPOKW,
YCTAHOB/NIEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPeboBaHUI NoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCNO/IHEHUS [0roBopa O BbINOJHEHUU paboTbl (OKasaHUM yCAyrv), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJAHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/yTK) UM B XOAE BbINOJIHEHUA
paboTtbl (OKasaHuA ycayru) Anbo, ecanm HEBO3MOMKHO OOHapy)KMUTb HeAOoCTaTKM Mpu  MPUHATUK
BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayrun), B TeYeHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutens Bnpase nNpeabABAATb TPebOBaHMUs, CBA3AHHbIE C HELOCTAaTKaMM BbIMNOJIHEHHOW
paboTbl (OKasaHHOM ycayrn), ecim OHM OBHapy)KeHbl B TeYyeHWe rapaHTUMHOIO CpPoKa, a MNpu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NMPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOW
YCAYru) UAKN NATU NET B OTHOLIEHUWN HEAOCTAaTKOB B CTPOEHUMN M MHOM HEABUMKMMOM UMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycayrM), Ha KOTOPYHD He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, UCMOJIHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IN He OOKaXKeT, YTO OHM BO3HWKAW Mnocne NpuHaTua paboTbl (ycayrm)
notpebutenem BCNeACTBME HapylleHWMs UM MpaBUA WUCMNO/b30BaHWUA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBASET MeHee ABYX /ieT
(nATM net Ha HeABUXMMOE MMYLLLECTBO) U HEAOCTaTKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem no
NCTeYEeHUN rapaHTUMHOrO CpPoKa, HO B Mpedenax AByX feT (NATM NeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHNA, MPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEeN CTaTbu, ecan
[AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HMKAM A0 MPUHATMA MM pesyabTata paboTbl (ycayrn) mam no
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB paboTtbl (ycayru) notpebutens Bnpase
npeabaBUTbL UCNONHUTENIO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHUW HELOCTATKOB, €C/IU AOKAXKET, YTO
HeZ0CTaTKM BO3HMKAWN A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWIMM A0
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET ObITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
UCTeYEeHUN ABYX NeT (NATU NeT B OTHOLEHUM HEeABUAXMMOIO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
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paboTbl (ycnyru), Ho B npeaenax yCTaHOBAEHHOIo Ha pesysibTaT paboTbl (ycayrn) cpoKka cay»Kbbl uan B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) noTpebutenem, ecim CpoK cay»Kbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/NETBOPEHO B TeueHWe ABaguaTv AHel co AHA ero
npegbaBAeHUsA NoTpebutenem nam obHapyKeHHbIM HeAO0CTATOK ABAAETCA HEeYCTPaHUMbIM, NOTPebUTENb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbINOHEHHY0 paboTy (OKasaHHylo ycayry);

BO3MELLEHMNA MOHECEHHbIX MM PACXOA0B MO YCTPAHEHUIO HEeAOCTAaTKOB BbIMNOJIHEHHOMW PaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKasa OT WMCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboTbl (OKasaHWM ycayrn) U BO3MeLLeHUs
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTku pabotbl (ycnyrn) OoNXKHbI 6bITb YCTpaHEHbl WCNONIHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIl noTpebutenem CpoK ycTpaHeHMA HEAOCTaTKOB TOBAPa YKa3blBaeTCsA B AOrOBOPE UM
B MHOM MOAMMNCbIBAEMOM CTOPOHAMWU LOKYMeHTe nnbo B 3asBJEHUM, HAMPABAEHHOM MOTpebuTesem
NCNOJIHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaET NOTPEOUTENtO 33 Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHUCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALwero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpensyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

CraTtbsa 31. CpoKuM ya0oBneTBOpeHUA oTAeNbHbIX TpeboBaHMi noTpeburens

1. TpeboBaHMA NOTpebUTeNa 06 yMeHbLLUEHUU LIEHbI 33 BbIMOAHEHHY0 PaboTy (OKasaHHyO yCayry),
0 BO3MeLLeHMM PaACXO[O0B MO YCTPAHEHWIO HeLO0CTaTKOB BbIMOJIHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUJTAMM WU TPETBUMM NIMLLAMM, @ TaKKe O BO3BpaTe yniaavyeHHoOM 3a paboTy (ycayry) AeHeXKHOM!
CYMMbl W BO3MELLEHWUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJIHEHUA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsBeHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtena o 6e3BO3ME34HOM W3rOTOBAEHWUU APYrOi Bewu u3 04HOPOAHOro
MaTeprana Takoro *Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOB/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbIMNOAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PABOTbLI
(oKazaHuMK ycnyru), KOTOpbIN BblT HEHAANEKALLLE UCTOJTHEH.

3. 3a HapyweHWe NpesyCcMOTPEHHbIX HACTOSLLEN CTaTbeill CPOKOB YAOB/IETBOPEHMUSA OTAE/bHbIX
TpeboBaHMIN NOTPEObUTENA WCMONHWUTENb YNJAAuMBaeT NOTPebuTeNto 3a Kaxapli AeHb MPOCPOYKM
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HeyCTOMKy (NeHto), pasmep M NOPAA0K UCYMCNEHUSA KOTOPOI oNpeaenatnTca B COOTBETCTBMM C MYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutensa Ha OTKa3 OT MCMOJIHEHUA AO0rosopa O BbiNOAHEeHUM paboT
(okasaHum ycayr)

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJIHEHUU PaboT (OKa3aHUK ycayr)
B t060€e Bpems Npu yC0BMUM ONNaTbl UCNOHUTENO GaKTUYECKU MOHECEHHDbIX MM Pacxoh0B, CBA3AHHbIX
C UCnoJIHeHMeM 0653aTeNbCTB NO AaHHOMY O0r0BOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHOW AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTtaBnieHMe Takol CMeTbl Mo TpE6OBaHMIO I'IOTpE6MTe}'Iﬂ WKW UCNONHUTENS 065A3aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/IMYEHMA TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLUEHUS, B TOM YMCae B Cly4ae, KOr4a B MOMEHT 3aK/I04YEeHMS A0TOBOPa UCK/HOYaNacb BO3MOMXKHOCTb
npeaycMoTPEeTb MOJHbIN 06bemM NoaneKalux BbINOAHEHNIO PpaboT (OKasaHMIo YCAYr) UM HEOBX0ANUMbIX
ON1A 3TOro Pacxonos..

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMETbl MPU  CYLLEeCTBEHHOM
BO3pPACTaHWM CTOMMOCTM MaTepuanoB M 0b6OpyAOBaHWUA, NPeaoCTaBaseMbIX UCMOJHUTENEM, @ TaKKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Heb3s 6blN0 NPeayCMOTPETb NPU 3aKAYEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnuM  BO3HMKAA HeobXOAMMOCTb  BbINONHEHMA  AONOMHMTENbHbIX pPaboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpeBbilleHUA NPUBAN3UTENbHON CMETbI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacue Ha npesbllleHne NPUBIN3NTENBHON CMETbI, OH BNPABe OTKa3aTbCsA OT UCMOJIHEHMA JOroBopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TPeboBaTb OT NOTPebMTeNs ynnaTbl LeHbl 3@ BbIMOJIHEHHYO paboTy
(oKkazaHHyto ycayry).

McnonHuTens, CBOEBPEMEHHO He NpeaynpeavBLniA NoTpebutens o Heob6xo0AMMOCTM NPEBbILLEHUSA
NpuMbAn3UTEeIbHOW CMETbI, 06A3aH UCMONHWUTL AOrOBOP, COXPaHAA MPaBO Ha onnaTy paboTbl (ycayru) B
npegenax npubansnTENbHON CMETbI.

(n. 3 BBeaeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06A3aH BbINOAHMTL PaboTy, onpeaeneHHyo 40roBOPOM O BbINOAHEHMU PaboThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, EC/IN MHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, Hpe,D,OCTaBMBLUMVI maTtepuan OnaAa BblINOJIHEHUA pa6OTbI, OTBEYaeT 3a e€ero
HeHagnexallee KadeCrtBo no npasuiam 06 OTBETCTBEHHOCTU npoaasua 3a TOBApbl HEHaA/1eXKallero
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KayecTBa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPEebUTENEM NPU 3aKTHOYEHNN YKa3aHHOIo 40roBopa
NOJIHOCTbIO UM B Pa3mepe, YKasaHHOM B JOrOBOpPE O BbIMOAHEHMM PAabOoTbI C YC/I0BMEM OKOHYATENBLHOTO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOSHEHHOM McNoNHUTENEM PaboTbl, ecan MHOM NOPALOK
pacyeToB 3a maTepuan UCNONHUTENN He NPeayCMOTPEH COraleHNneM CTOPOH.

(B pea,. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUMM PabOTbl, MaTepuas MOXKET ObiTb
npefocTaBAeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
npeaoCcTaBAEHHOrO B KPeauT maTepuana UCMOIHUTENA He B/ieYeT 3a coboit nepepacyeTa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4, MaTepunan ncnonHutena m HeO6XOAMMbIe Ana BbINOMHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI U NpoYvee A0CTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NONHOCTbIO MM YAacTUYHO M3 maTepuana (c Belwbto) notpebutens,
MCMNONHWUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewwu) 1 NpaBuIbHOE ero UCNo/Ib30BaHMeE.

McnonHutenb 0ba3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCTM MAM HeaobpOoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €ro OCTaTOK.

B cnydae nosHOM MAWM 4YacTUYHOW yTpaTbl (nNoBpexkaeHua) matepuana (Beuiy), NPUHATOrO OT
notpebutens, UCNonHUTeNb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOro KayecTsa M MO KefaHWo noTpebutens U3roToBUTb U3Aenne U3 o4HOPOAHOro
maTtepuana (Belm) B pa3ymHblil CPOK, a NpU OTCYTCTBMU OAHOPOAHOr0 maTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. LleHa yTpauyeHHOro (noBpesKAEHHOro) maTepuana (Bewwn) onpemensercs, UcXoas U3 LEeHbI
MaTepuana (Bewyu), CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutens AoKHO 6bi10
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A0OPOBO/ILHOIO YA0BETBOPEHMSA TaKOrO TpeboBaHUA uau
B AleHb BblHECEHMA cyaebHOoro peweHusn, ecan TpebosaHne noTpebutens fo6pPoOBONLHO YA40BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewmw), nepesaBaemoro WCMNOAHWUTEND, OMpeaenseTcd B [AOroBope o
BbINOJIHEHUWN PAaBOTbl UM B MHOM AOKYMeEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/0UYEHME,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboKAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYID WM YacTUYHYO yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTena, ecnn notTpebutenb NpegynpexKaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLin), KOTopble MOryT NoBJieYb 3a CO60M ero NosHyo
WAWN YaCTUYHYIO yTpaTy (noBpexaeHune) nMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 0B6HapPYKEHbI NPU HaaNeXKallen NpUeMKe UCNOoNHUTEeNeM 3TOro MaTepuana (sewm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McnonHUTeNA MHGOpMUpoBaTbL NoTpebutens o6 obcroATenbcTBax,
KOTOpbie MOTYT NOB/IMATb HA Ka4yecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoi ycayru) unm nosnaedb 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUs B CPOK
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINONHSAEMOM paboTbl (OKa3biBAEMOM YCAYrK) UM NoBsiedb 3a c060M HEBO3MOKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecmoTpA Ha CBoeBpemMeHHOe W 060cHOBaHHOe MHGOPMUPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAK Hef0bpPOKaYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMOM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMpPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPaA O BbIMONHEHUWN PaboTbl (OKa3aHMM yCayrm) u
noTpe6oBaTb NOJHOTO BO3MELLLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u Gopmbl OnNaaTbl BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOpsAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LlOFTOBOPOM C UCMONIHUTENEM.
(yacTb nepBas B pea. PeaepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNNaTUTb BbIMOJIHEHHYIO UCMOIHUTENIEM B MOJIHOM 06beme paboTy nocse ee
NpuHATUA notpebutenem. C cornacusa notpebutens pabota moxeT ObiTb ONJlaYeHa UM MPU 3aKJAHYEHUMU
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpn Ucnonb3oBaHMM HanUYHOW GOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycayr) notpebutenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTemM BHECEHWS HalN4yHbIX
OEeHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, n1Mbo nnaaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATeNbHOCTb NO Npuemy nnatexken dusmnyecknx nuu, nnb6o GaHKoOBCKOMY
nnaTe)kHomy  areHty (cybareHTy), oOcCylecTBasioWeMy [AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, EC/IM MHOE He YCTaHOBAEHO deaepasibHbIMU
3aKOHAMW WAM WHbIMM HOPMATMBHbIMM MNPABOBbIMW aKkTamu Poccuiickonr Pepepaumn. Mpu sTom
obs3aTenbcTBa NoTpebuTena nepen NpoaaBLOM (McnonHUTeNem) no onsate ToBapos (paboT, ycayr)
CYUTALOTCA UCMOJIHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHECEHUA HANNYHBbIX
OEHEXKHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBLUy (MCNoNHUTEND), MO0 B KPeaUTHYIO opraHunsaumto, 1M6o
nAaTeKHOMY areHTy, OCYyLLEeCcTB/AIOWEMY AeATe/IbHOCTb NO npuemy nnatexkei Gusmnyeckmx nuu, nmbo
6aHKOBCKOMY NJIaTEXKHOMY areHTy (cybareHTy), ocylecTBasloWeMY AeaTeNbHOCTb B COOTBETCTBUM C
3aKOHOAATEeNIbCTBOM O BaHKax M 6aHKOBCKOM AesTeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
CratbA 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr
MocneacTsma HapyLWeHMs YCIOBUIA OroBOpoB 06 OKasaHMM OTAEe/IbHbIX BUAOB YCAYr, €C/iM Takne

[OroBopbl NO CBOEMY XapaKTepy He noAnagairoT noj AencTBMe HacToAlEel rnasbl, onpeaenatorca
3aKOHOM.
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CraTba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUA,0B YCAYT, BbiNONHEHUA OTAE/IbHbIX BUA0B pabot
notpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJAHEHUS OTAENbHbIX BUAOB PaboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapcTBEHHbIN KOHTpOnb (Hag3op) B obnactu 3awutbl npas
norpebureneii

(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®epepanbHbI rOCYyAapPCTBEHHbIN KOHTPOAb (Haa30p) B obnacTu 3awWwuThl NpaB notpebutenei
ocywectsaseTca peaepasbHbiIM OPraHOM UCMONHUTENbHOM BAACTU, YNTONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumu (aanee - opraH rocyaapcTseHHOro Haas3opa).

2. Mpegmetom deaepanbHOro rocygapcTBEHHOro KOHTPOAA (Haasopa) B 06/1acTv 3aWwuThl Npas
noTpebuteneit ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENSMM,  WMCMOJHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
opraHnsaunaAmn mUanM ynoaHOMOYEHHbIMU UHAUBUAYANIbHbIMU NpeanpuHUMMmatTenaMmn, MMNopTepamu,
B/1age/IbLLaMM arperatopos 06s3aTeNibHbIX TPEOOBAHWUM, YCTAHOBAEHHbIX HACTOALWMM 3aKOHOM, APYrMMM
denepanbHbIMM 3aKOHAMM U MHBIMW HOPMATUBHbLIMKW MPaBOBbIMM aKTamu Poccuiickon Pepepaunn, a
TaKXKe aKTamu, COCTaBAAWMMM NpaBo EBPasMIMCKOro 3KOHOMMUYECKOTO COH3a, PEeryanpyowmnumm
OTHOLLeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobnogeHne U3rotoBuTeNIEM, UCMIONHUTENEM (NNLOM, BbIMOAHAKOLWMM GYHKLUU MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TpeboBaHWI, YCTAHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Uaun
0653aTeNbHbIX TPeboBaHWA, MNoANEXKAWMX NPUMEHEHUIO A0 AHSA BCTYNJEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ desepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun’;

3) cobniogeHne npoAasBLaMM M BAafeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMpPOBKE TOBApOB CPeacTBaMWU MAEHTUPUKALMK, K nepesade UHOOPMaUMKM B rOCYAAPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUHrA 3a 0OOPOTOM TOBAPOB, NOANENKALWMX 006A3aTeNbHOM
MapKMpPOBKe CPeacTBaMU MAEHTUPUKALMK, U UHbIX TpeboBaHMIA, CBA3AHHbLIX C 06OPOTOM TOBapOB,
MHPOPMALMA O KOTOPbIX MNOANEKWUT BHECEHUIO B YKAa3aHHYH TOCYLAPCTBEHHYD WMHPOPMALMOHHYIO
cucTemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCcTBEHHOrO peryinpoBaHnA TOProBoi aeatenbHocTU B Poccuiickon Pepepaumnn', dPepepanbHbim
3aKoHOM 0T 13 utoHa 2023 roga N 203-d3 "O rocysapcTBEHHOM peryMpoBaHUmn NponssoacTea M obopoTa
TabayHbIX M3gennin, TabayHoM NpPOAYKUMW, HWUKOTUHCOAEPKALEN MNPOAYKLMM U CbipbA ANA WX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
perynmpoBaHnn npou3BoacTBa M obopoTa 3TUIOBOrO CNUPTA, aNIKOTOIbHOMW M CNMPTOCOAEpIKallein
npoAayKuMm 1 06 orpaHuyeHnn notpebneHuns (pacnmuTns) ankorosbHOW NPOAYKUMK", 33 UCKAOUYEHNEM
TaKux o06nA3aTeNbHbIX TPebOBaHMIA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOrO
KOHTpOAs (Hag3opa) B 061aCTU PO3HUYHOM NPOAAXKMU aNKOTONIbHON M CMMPTOCOAEP KALLEN NPOAYKUMU U
denepanbHOro rocygapcTBEHHOrO KOHTPOA (Hag3opa) B obiact nponsBoacTBa M 060poTa ITUIOBOTO
CNMPTA, aIKOTONIbHOM M CNMPTOCOAEPIKALLEN NPOAYKLMMN.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)
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3. OpraHusaumsa u ocywecteneHne denepanbHOro rocyfapCTBEHHOrO KOHTpoaa (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocygapcTBEHHOM KOHTpone (Hagsope) M MyHMUMNANbHOM KOHTposie B Poccuitckolt
depepaunn’.

4. MonoeHue o dpesepasbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTu 3aWwmThbl Npas
notpebutenei yreep:gaetca MNpasutenbctsom Poccuiickon deaepauum.

5. B nonoxeHun o penepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notpebuTteneit ykasblBalOTCA HAMMEHOBAHWE WU CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTo pernameHTa U
(nnun) obasaTenbHbIX TPE6OBaAHWI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYNJEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMMU C DepepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEryiMpoBaHnn", oLeHKa cobntoaeHnsa KOTOPbIX OCYLLECTBAAETCA B paMKax desepanbHOro
rocyaapcTBEHHOrO KOHTpona (Haasopa) B o6sacTv 3alWmTbl nNpasB noTpebuteneil, a TaKKe BUAbI
npoAayKuuu, asastolmecs obbektamm deaepanbHOro rocyaapcTBeHHOro KOHTpons (Hagsopa) B obnactu
3alWMTbl NpaB noTpebuTenei.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKeroA4HO roTOBUT FOCYAaPCTBEHHDbIN AOKNAZ O 3aLuuTe Npas
notpebuteneit B Poccuiickoit Pegepaunn B nopaake, yctaHoBiaeHHOM [paBuTenbCTBOM Poccuiickol
depepaunn.

7. OpraH rocygapcTBeHHOro HaAa3opa Bnpase 06pallaTbCsA B Cy4 C 3afB/EHMAMM B 3aLUUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPEcOB OTAe/bHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeomnpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aAB/IEHUAMM O JMKBUAALMM WU3rOTOBUTENA
(vcnonHuTena, npoaasLa, yNnoNHOMOYEHHOM opraHnsaumMmn, MMnopTepa, Biagenbla arperatopa) ambo o
npeKkpaweHum LeATeNbHOCTU WHAWBMAYANBHOIO npegnpuHumaTens (ynonHomoueHHoro
WMHAMBUAOYANbHOTO NpeanpuHumaTtens) 3a rpyboe (noBieKkwee cmepTb MM MaccoBble 3abosieBaHus,
OTpaBAeHUA Nt04ei) HapyLleHWe npaB noTpebutenei.

8. OpraH rocygapCrtBeHHOro Haa3opa B nopAaaKe, yCtaHOBJ1IEHHOM 3aKOHOAATE/TLCTBOM Poccuiickoi
tDep,epau,MM, MOKET BbITb npueBaevYeH Cya0oM K y4aCTUIO B AeNe, a TaKXKe BMnpaBe BCTYNaTb B A€/10 NO cBoem
MHUNnUMaTnBe UanM nNo MHMUMaTuee nul, y4actsyrowmx B gene, ana Aayvynv 3aKao4eHUA no aeny B UENAX
3aWnTbl NpaB I'IOTpE6VITe}'Iel‘;I B paMKax rpaxgaHckoro nan agMmnMHMUCTPaTMBHOIO Cyaonpon3soacTea.

9. OpraH rocyZapCcTBeHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHUA
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickoi Pepepaumm, peryimpyroLmx oTHOWEHNUA B
obnactu 3aWmTbI Npas noTpebuTenei.

10. KoHcynbTnposaHue, NpodrnakTUYeCcKnin BU3nUT, HabaoaeHne 3a cobntogeHnem obasaTebHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHME MOMYT NPOBOAUTLHCA deaepasibHbIMM  FOCYAaPCTBEHHbLIMU
YUYPEKAEHUSAMN, NOABESOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPALKE W CAyYasXx,
YCTaHOB/IEHHbIX MNOJIOXKeHNeM O denepasbHOM roCyAapCTBEHHOM KOHTpose (Hagsope) B obnactu
3alWmMTbl NpaB NnoTpebutenen.

Cratba 41. O06A3aHHOCTb WM3roToBUTENA (MCNONHWUTENA, NpoAaBUa, YNOJHOMOYEHHO
OpraHM3aunm MAn ynosHOMOYEeHHOro MHAMBUAYANbHOIO NpeanpPUHMMATENA, MMNopTepa, Baagenbua
arperaTtopa) no npeaocTaBneHU0 UHGOPMaLUKN OpPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpPraHMU3auMsa UAN YNOAHOMOYEHHbIN
MHAMBUAYANbHLIA NpPeanpuHUMaTeNb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HaA30pa, ero A0/IKHOCTHbLIX UL, 0683aH NPesoCTaBUTb B YCTAHOBEHHbIM MMU CPOK
[OOCTOBEPHbIe CBEAEHUSA, AOKYMEHTAUMIO, OOBACHEHUS B NMUCbMEHHOM U (1K) yCTHON dopme U MHYHo
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MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLEeCTB/IEHMA OpraHomM rocyfapCTBeHHOro Hagsopa M ero
OOKHOCTHBIMU NLL@MKW MONHOMOYMIA, YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuiickoit eaepaunn.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHoOmMOuMA BbICIIUX WCMNOJNIHUTENbHbIX OpraHoB Ccy6bekToB PoccuiicKoii
depepauymm B 061acTu 3aWwmThl Npas notpeburtenen
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMA WCNONHUTENbHbIA OpraH CcooTBeTCTBYlOWeEro cybbekta Poccuiickon Pepepaumm
OCYLLEeCTBNISIET MePONpUATUA NO peannsaumnmn, obecnedyeHnto 1 3aWwmTe Npas notTpebutenen 1 B npegenax
CBOWX MNOJIHOMOYMI MPUHUMAET onpeaenieHHble Mepbl.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copenctsMA 3almTe npaB MoTpebuTenei UCNoNHUTENbHblE OpraHbl Cy6BHEKTOB
Poccuiickoit dPepepaumnn paspabatbiBatloT perMoHasibHble NPOrpammsbl Mo 3almTe npas noTpebutenei u
OKa3blBAlOT COAENCTBME OpraHaM MECTHOrO CaMOYMpPaBAeHUA M O0OLLECTBEHHbIM 06beANHEHMAM
notpebuTtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMM 3aLUTbI NPaB NOTpedbuTenei.

(n. 2 BBegeH PenepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocy4apCTBEHHOIO HaA30pa YyTBEPKAAET MeTOANYECKME peKoMeHAauum no paspaboTke u
peann3aumnmn perMoHanbHbIX U MyHULMNAAbHbIX MTPOrpamMmm Mo 3aLLmTe Npas notpebuTenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MMepepauya ocCyLeCTB/NIEHUA MNONHOMOYUIA OpraHa roCyfapCTBEHHOro Hag3opa
MUCMONIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoit Peaepauum

(8 peq. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomounsi oOpraHa TroOCyZApCTBEHHOrO Haz3opa Mo ocyulectsieHutio  denepasnbHOro
rocyAapCTBeHHOro Hagsopa B 065nacT 3awuTbl Npas noTpebuteneir MoryT nepeaasaTbCa ANA
OCYLLECTBNEHMUA WCNONHUTENbHBIM OpraHam cy6bekToB Poccuiickon depepaumy NOCTaHOBAEHMAMM
Mpaeutenbctea Poccuiickon depepaumm B nopsaake, ycTaHoBaeHHom depepanbHbiM 3aKoHOM oT 21
nekabpa 2021 roga N 414-93 "06 obwmMx npuHUMNAaX opraHMsauMm nybanMyHOM BnacTn B cybbekTax
Poccuitckolt depepaumn’.

CraTtbna 42.3. Nogaua u paccmoTpeHue obpalieHuit notTpebutenei
(sBepeHa desepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMMUCbMeEHHOW ¢opme Ha BymarkHoOM
HOCUTENle WU B 3NEKTPOHHON popme B OpraH rocysapCTBEHHOrO HAA30pa, MHble YNOJHOMOYEHHbIe
depepanbHble oOpraHbl WCMOJHUTENbHOW BAACTM, WCMNOJIHUTE/IbHBLIN oOpraH cybbekta Poccuitckoi
depepauunn n1Mbo opraH MeCcTHOro camoynpaBaeHUA.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. OG6paweHne notpebutens MoxKeT OblTb HanpaBAeHO NO MO4YTe, C MCMOJIb30BaHMEM
MHPOPMALNMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B Tom uncne odmumanbHOro carta opraHa
rocyapCcTBEHHOro Hag30pa, UHbIX YNOAHOMOYEHHbIX defepasibHbIX OPraHOB UCMOHUTEIbHOM BAACTH,
NCMNOJIHUTENBbHOTO opraHa cybbeKkTa Poccuitickon ®egepaumm AiMb6oO opraHa MeCTHOro camoynpasieHus (B
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cybbeKkTax Poccuiickoih Pegepauum - ropogax pegepanbHoro sHadyeHus Mockee, CaHKT-lNeTepbypre u
CeBacTonone ¢ MCNo/ab3oBaHMeM OPUUMANLHOrO CaiTa opraHa MecTHOro CamoynpaB/ieHUs B Caydae,
ecNn 3TOo NpeayCcMOTPEHO 3aKoHamu cybbekToB Poccuiickoii Pepepaumn - ropoaos denepanbHOro
3HayeHuMAa Mocksbl, CaHKT-MeTepbypra n CeBacTonons), eguHOro nopTana rocyAapCTBEHHbIX W
MYHUUMNANbHbIX Ycayr nnbo pernoHanbHOro nopTana rocyAapCTBEHHbIX U MYyHULMNAAbHBIX YCAYT, a
TaKKe MOXKeT 6bITb NPUHATO NPU INYHOM NpUeme 3asBuTensa.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOYHKLMNOHANbHbIX LEHTPAX NPefoCTaBAEHUA rOCYAaPCTBEHHbIX M MYHULMAANbHbIX YCNYT
MOTYT OCYLLECTBAATbCA Mpuem obpalieHuMin notpebuTteneit M KOHCYNbTMpPOBaHME noTpebutenen no
BOMpPOCAaM  3alMTbl WX MpPaB Ha OCHOBAHWMM COMNAWEHW O B3AUMOLENCTBUM  MeXKAY
MHOTOQYHKLMOHANbHBIMW LLEHTPaMKU MPEeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNANBHbBIX YCAYT U
depepanbHbIMM OpraHamMu MCMNOJIHATENBHOM BNACTU, OPraHaMu rOCYAaPCTBEHHbIX BHEBOAMKETHbIX
$oHA0B, OpraHaMK rocyapCcTBEHHOM BAaCTN cybbeKkToB Poccuiickolt Peagepaummn, opraHamm MecTHOro
CamoynpasfeHus.

CratbAa 43. OTBETCTBEHHOCTb 33 HapyleHUe npaB noTpebureneit, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMW HOPMaTUBHbIMU NPaBOBbIMU aKTamu Poccuiickoii Pegepauunmn

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMKW akTaMu Poccuinckoit deagepaunu, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNONHOMOYEHHanN
OpraHusaumMs WAM  YNOJIHOMOYEHHbIA WMHAMBUAYA/bHbLIA NpeanpuHUMaTENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KAAHCKO-MPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

CraTba 44. OcyuwiecTBaAeHMe 3aLUTbl NpaB NoTpebuTteneit opraHamm MeCTHOro camoynpasBieHua
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npaB notpebutenein Ha TEPPUTOPUN MYHMLMNANbHOrO 06pa3oBaHMUA OpraHbl
MEeCTHOrO Camoynpas/ieHns Bnpase:

paccmaTpuBaTh obpalieHus noTpebutenei, KOHCYAbTMPOBaATb MX MO BOMPOCaM 3alMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTtbca B cyapl B 3alLMTy Npas notpebuTenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe NpaB noTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIABNEHMM NO 0bpalLeHnUto NoTpebuTens ToBapos (paboT, yciyr) HeHag/1eKalero KayecTsa,
a TaKKe OMacHbIX ANS YKM3HW, 300P0OBbA, MMYLLECTBA NOTpebuTeneit n OoKpy:Katowel cpedbl opraHbl
MECTHOTO CaMOynpaBfeHUs He3amea/uTeslbHO UM3BewalT o6 3Tom  depepanbHble  OpraHbl
MCMONHUTENbHOW B/IACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAa4eCcTBOM M 6e30MacHOCTbO ToBapoB (pabor,
ycnyr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-93.
CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NnoTpebuTteneit (Mx accoumnauuii, co030B)

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=482484&dst=100020
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100176
https://login.consultant.ru/link/?req=doc&base=LAW&n=483140&dst=100477
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100022
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100023
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100025
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&dst=100026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHbIE 06beAUHEHMUA
nortpebuTeneit (Mx accoumaLmMm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAaTeNnbCTBOM Poccuinckoit
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, cowosbl) ANA OCYLWLECTBAEHUA
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickolt deaepaumun, peryampyrowmx
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepTU3y KauyecTBa, 6e30nacHoOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBfeHHOW npoaasBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLECTBNATb 0BLWECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas noTpebuteneit n HanpaBAATb B
OopraH rocygapcTBeHHOro HaAsopa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmaumio o daKrtax
HapyLleHUit npaB noTpebutenen ana npoBeaeHUA MPOBEPKU 3TUX GAKTOB U MPUHATUA B Caydyae UX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJAHOMOYWUNI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenei
B CBA3M C 0bpaueHmMamm notpebuteneit. Mpu ocywecTsieHnn obLLECTBEHHOTO KOHTPO/1A ObOLLLECTBEHHbIE
obbeanHeHNs noTtpebutenein (Mx accoumaumn, col3bl) He Bnpase TpeboBaTb OT M3roToBuTeneit
(vcnonHuTeneit, NPoaaBLOB, YNOJHOMOYEHHbIX OpPraHu3aLUmii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMMmaTenein, MMNopTepPoB) NpeacTaB/ieHne JOKYMEHTOB (BbINOJIHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBieHns (BbINoJIHEHWUS) KOTOPbIX MO TpeboBaHUIO NOTPebUTEN He YCTaHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit 1 o HeObXoANMMbIX AeNCTBUAX NO 3aWwuTe
3TWX NpaB, O pe3y/bTaTax CPAaBHUTENbHbIX UCCNEA0BaHNI KauecTBa TOBapoB (paboT, ycayr), a TakkKe UHyo
NHdopMaumio, KoTopan byaeT cnocobCcTBOBaTbL peannsaumnmn Npas M 3aKOHHbIX MHTepecoB noTpebuTenei.
MybnnMKkyemble 06LLECTBEHHbIMM 06begMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Coo3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCAEA0BaHMIA KauecTBa TOBapOB (paboT, ycayr) He ABAAIOTCA PeKNamMoN;

BHOCUTb B ¢deaepasibHble OpraHbl WCMNOMIHWUTE/NbHOM BAAacTW, OPraHU3auMmn MNPensioKeHusa o
NPUHATAX Mep NO NOBbILIEHWIO KayecTBa TOBapOoB (paboT, yc/yr), Mo NpMOCTaHOBIEHNIO NPOU3BOACTBA U
peanu3aummn ToBapoB (BbINOSHEHWA PaboT, OKasaHWA yCAyr), MO OT3biBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaLmm 0 TEXHUYECKOM PEryMpoBaHnmn obsasatesibHbiM TPeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A d)ep,epaanble OpraHbl NCNOJIHUTENIbHOWN BIAaCTU maTtepumanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCywecTBaArOWMX NpounssoacTBO U peannsaumnto ToBapoB
(Bbll'lO}'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOLWUX NpeabABaA€MbIM K HUM obA3aTeNnbHbIM
Tp86OBaHMﬂM, a TaKXe Hapyuwawuwnx npasa HOTpe6MTeﬂ8ﬁ, YCTaHOB/1IEHHblIEé 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMU NMPAaBOBbIMU aKTaMM Poccuiickoi dDe,a,epau,MM;

obpawatbcAa B OpraHbl MPOKypaTypbl C npocbbamMy NPUHECTU MPOTecTbl O MPU3HAHUK
HeAeNCTBUTEIbHBbIMU aKTOB desepanbHbIX OpPraHoOB UCMONHUTEIbHON BNACTU, aKTOB UCMNONHUTENbHbIX
opraHoB cybbektoB Poccuitckon dPepepaumm M aKToB OpraHoOB MECTHOrO CcamMoynpas/ieHus,
NPOTUBOPEYALLUMX 3aKOHAM M UHbIM PEryNPYIOLMM OTHOLLIEHUS B 061aCTUM 3alLMTbl NpaB noTpebutenei
HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickolt Geaepaumu;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

06pau.|,aTbc;| B CyAbl C 3aABAEHNAMU B 3alUUTYy NpasB I'IOTp66VITeﬂeﬁ N 3aKOHHbIX WHTEpPECOB
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oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLLMTbl NpaB noTpebutenel,
KauecTtBa 1 6esonacHocTh ToBapoB (paboT, ycayr).

(ab3aL BBepeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeIeHHOro Kpyra notTpeburenei
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOTO Haf3o0pa, OpraHbl MECTHOrO CaMoynpaBieHus, obLiecTBEHHble
obbeanHeHNs noTpebuTtenel (Mx accoumaumu, cosbl) BNpaBe NPeAbABAATb WCKUM B Cydbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3rOTOBUTENA (MCNONHWUTENSA, NPOAaBLa, YNOJHOMOYEHHOM
OpraHM3aumMm UaM ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENS, UMNOPTEPA) B OTHOLWEHUN
HeonpeaeIeHHOro Kpyra noTpeburtenen.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO UCKa cya 06a3blBaeT NpaBoOHApYyLLIMTENA AOBECTU B YCTAaHOBNEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM cnocobom A0 cBeAEHUA NoTpebutenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYIO CUY peLleHne cyaa o NPU3HaHUK AeNCTBUIN U3roToBUTeNA (MCNoNHUTENS,
npoaaBua,  YNoOJIHOMOYEHHOM opraHvsaumm WAW  YNOJIHOMOYEHHOrO WHANBUAYANbHOTO
npeanpuHUMmaTtens, umnoprtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHWMM HeonpeaeneHHoro Kpyra
notpebutenen obAsaTeNbHO A8 CyAa, PAacCMaTPUBAIOLLIErO WCK NoTpebutena o 3awurte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUA TParKAaHCKO-NMPaBOBbIX MOCAeACTBUI AEWCTBUI U3roTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO MHAUBUAYANLHOTO
npeanpuvHUMaTens, UMNopTepa), B 4acTW BONPOCOB, UMENN /I MECTO Takue AeNCTBMA N COBEpPLLEHbI U
OHM  u3roToBUTENEM  (MCMONMHMTENEM, MPOAaBLOM, YMOJHOMOYEHHOM  oOpraHusauuen  wau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpUHUMaTENeM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beguHeEHMEM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOrO CamoynpaB/iieHnAa B WHTepecax
HeonpeaeneHHOro Kpyra noTtpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MecTHOro CaMOoynpaBAEHMS BCeX
NOHECEHHbIX NO AeNy CyAebHbIX U3AEPIKEK, a TAKKE UHbIX BOSHUKLLMX A0 06palleHnn B cya U CBA3AHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacXo4oB, B TOM YMC/e PAacXoA0B Ha NpoBeseHMe HE3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISIBIEHWA B pe3y/bTaTe MpPOBeAEHMS TaKOM 3KCMepTu3bl HapyleHus
o0b6s3aTeNnbHbIX TpeboBaHWUI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoin ®epepaumm
B.ENbUNH
Mocksa, Jom CoeTtoB Poccmmn

7 deBpana 1992 roga

N 2300-1
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